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INTRODUCTION

One of the growing problems in the health care field today is

to provide the needed access to information to ell health professionals.
Medical libraries, especially hospital libraries, are one of the most
important channels to this information. In order to improve access to
information, it is necessary to know what services are presently being
offered. Data regarding current services in hospital libraries of the
metropolitan Detroit area form the nucleus of this study.

Previous studies of user-services have been done by the institute
for Advancement of Medical Communication. (1) The first tool developed
was a questionnaire to inventory the user-services offered in academic

medical libraries by means of large-scale surveys. The inventory was found

suitable for use by other types of libraries. A modified questionnaire
was created specifically for use by hospital libraries.

The purpose of the study was two-fold: (i) to find out just what
services are being given to users in hospital libraries in the metropolitan
Detroit area, and (ii) to test the modified questionnaire to determine the
value of the inventory as a means for obtaining information on user-services
in hospital libraries.

The information sought included policies on use of documents the
library owns, securing documents the library does not own, kinds of infor-
mation services available and the depth of these, citation services, space
allocation, nonprint media available to users through the library, and any
other kinds of services offered.

METHODOLOGY

The study was conducted by using the questionnaire, designed by
the Institute for Advancement of Medical Communication, in personal inter-
views, with 42 medical librarians in the Detroit area. (See Appendix for

copy of questionnaire and an analysis of it.) It was decided to use the
interview technique rather than mailing out the questionnaire, to insure

uniformity of answers. This method is preferable for obtaining information
because people are often more willing to give time for interviews than to
ponder over a set of questions received in the mail.

A pilot test of six interviews was made and the results presented
to the Metropolitan Detroit Medical Library Group. The Group agreed to

support the study and participate in the interviews. One month was devoted
to scheduling and conducting the interviews. The core of the interviewees

(1) Richard H. Orr, M.D., et al, "Development of Methodologic Tools for
Planning and Managing Library Services: Ill. Standardized Inventories
of Library Services," Bulletin of the Medical Library Association,
LVI (January-October, -1-g7-73-0-403.



came from the Detroit Group, and others were selected from the Directory
of Biomedical Institutions, Metropolitan Detroit. (2) One criteria for
selection was accessibility to the interviewer, but a fair representation
of the metropolitan medical libraries was provided by sizeaod location.
To give an idea of the representation of medical libraries in this study,
Table II was constructed to show a comparison of institutions visited by
bed size, to those not included. Two of the libraries included in the
study are not in hospitals, so could not be included in the comparison.
However, the term "hospital library" was used throughout this paper, and
for simplification, includes the two non-hospital libraries. The inter-
views averaged forty-five minutes to an hour in length, depending on the
depth of services offered in the library.

ANALYSIS OF DATA

Characteristics of Libraries Surveyed

Data were gathered for each library concerning to whom the li-
brarian reports, professional man-hours, clerical man-hours, total man-hours,
number of subscription journals, number of gift and exchange journals, total
number of journal titles, hours of full service per week, service outside
these hours, and the categories of its users. (See Table I)

Twenty-seven libraries have only 40 hours available per week
of "professional service". Eight libraries have only six to 25 professional
hours. Seven have 80 or more. Eighteen of the libraries have no clerical
help, and only one of these has more than one professional librarian. Ten

libraries have less than 40 clerical hours per week, five have 40, and
nine have more than 40. This sometimes includes library aids who are work-
ing on library science degrees.

In order to deal with the large amount of data, group divisions
had to be made for tabulating purposes. Several methods were considered
and division by size of journal collection seemed the most convenient.
(See Table III) Libraries receive journals in various ways, and the follow-
ing table was constructed to illustrate this:

No. of
Titles

Methods of Receiving Journal Titles

No. of Libraries
No. Received No. Received by **

B Subscri .tion Gift & Exchan e
Total Titles
Received

0-50 10 12 37
51-105 10 12 4
106-180 10 7 0

181-500 10 9
500+ 2 2 0

(2) Cruzat, Gwendolyn. "Directory of Biomedical Institutions, Metropolitan
Detroit," Wayne State University, School of Medicine, Library and Bio-
medical Information Service Center. Report No. 40, September 1967.
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Several of the interviewees indicated that they have been switching from
gift and exchange to subscription as the most convenient method of obtain-
ing journals on a regular basis.

The man-hours and operation hours of the 42 libraries are given
in Table I and have been rearranged to show the types of hours available,
because the number of hours helps determine the depth of service to users.
It is not shown in the table, however, that of the 28 libraries with less
than 40 hours clerical help there are 18 libraries that have no clerical
help.

Hours of Staffed Service

Libraries

in 42 Libraries

No. of

r"______...,
No. of Hours Professional Clerical Total Hours Li-
Per Week Hours Hours Men Hours bary Open

Less than 40 8 28 6 3

40-45 26 6 14 28
45-80 6 3 12 11

81-190 2 4 6

200+ - 1
. 4

Two-thirds of the libraries have staffed service between 40 to 45 hours per
week. Only three have less than 40 hours of service. One of these is never
locked and the other two have keys available. Outside regular hours, 29
libraries have a policy that a key can be secured, seven are never locked,
and only six are closed. From the interviewees there seems to be less and
less approval of leaving the libraries open and unsupervised outside of
regular hours. This is especially true of the larger libraries, and those
with a large number of student users. Employing students as proctors in
evenings and on weekends is one method used to extend library hours.

Twenty-six librarians report directly to the administrator of the
institution, 12 report to an assistant director and three report to the head
of the Library Committee. Four librarians report to both the Library Committee
and the Director of the institution, depending usually on the nature of the
problem. Most of the librarians expressed the feeling that they are free to
run their library as they wish.

At one institution a unique example was found of what services of
a "library" nature can be offered when there is no collection or library
facilities. The only tool available is Index Medicus. The users consist
of a wide variety of professionals in the medical and paramedical fields
and work for the institution but not necessarily within its walls. Since
there is no collection and no library space the questions in the questionnaire
pertaining to documents owned, space allocation, and some information and
verification services, did not apply to this institution. A Xerox machine
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is available and the librarian tries to borrow original documents for
facsimile copying. There are no charges made to the users for borrow-
ing or copying, and the service is generally unlimited. Verification
services are offered for journal articles covered by Index Medicus.
Subject searches are limited to guidance, as the tools are limited. Alert-
ing services are not offered since there is no collection. The librarian
does utilize external sources (i.e., other libraries) to answer simple
fact questions.

Libraries Service Data

The data from the 42 libraries were tabulated and divided into
five groups by size of journal collection. (See Tables III and IV) Groups
I-IV each contain ten libraries while Group V includes only two libraries,
as discussed above. A relation was found between number of journal titles
received and total number of man-hours assigned for service, and the follow-
ing averages were computed.:

Relation of Number of Journal Titles
to Numberof Man-hours

Group, I II H I IV V

Total No. of
Journal Titles 0-50 51-105 106-180 181-500 500+

Total No. of
Man-hours 38.3 44.2 65 125.8 276.5

Six user-categories were used in tabulations: all 42 libraries
serve attending physicians and administrative personnel, 39 serve allied
health professions, 27 serve residents and interns, 6 serve residents but
not interns, 10 serve medical and nursing students, and 10 serve Wayne and
other students. There were six additional categories specified in the
interviews but each was identified by only one or two libraries. These
included department heads, hospital employees (outside of allied health
professions), parents of patients, high school students, general public,
and teaching staff (from Wayne) .

Analysis of user-service policies

To facilitate the verbal analysis of the policies of the 42 li-
braries, the terms "most, majority, few" etc., were often used, rather than
present several figures to give an overall picture. The heading numbers
refer to those used in Table III.
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I. Document Services

A. Documents in Collection

1. Types of service. Only three libraries do not give their users
a choice of self-or mediated-service in obtaining documents in
the collection. Two of these belong to Group V, and one is in

Group I.

2. Requests from elsewhere. The 42 libraries are relatively evenly
divided when it comes to accepting document requests from outside
the library although there are more which accept no requests from
elsewhere than those who accept such requests either by phone or
written message.

3. Delivery. Of those libraries which deliver documents in the col-
lection to the user, most deliver within the institution only.
The only exception within the five groups is Group IV. Of the
five libraries in this group that deliver documents, three will
deliver outside the institution also.

5 & 6.

7 & 8.

9.

Reservations. All but one of the libraries allow their users to
reserve materials not immediately available.

Use of ser,1ials
OMP

and non-serials. Circulation and use of serials
=110 Ir.111MM

ih hospital libraries is most often quite liberal for those
persons affiliated with the institution. Since facsimile copying
is not practical for monographs, most of the libraries circulate
their non-serials without restriction.

Number of documents borrowed and duration of loans. The number
of documents borrowed by affiliated users is usually not limited.
The duration of loans from the majority of the libraries is for
a specified period and the documents are not recallable except in
emergencies. Five libraries in Group I and three in Group III have
no restrictions. None of the other libraries offer this degree of
service to borrowers.

Renewal. There are two libraries that do not renew loans for
physicians, one is in Group I and the other in Group V. Six li-
braries renew loans only at the library and 26 renew from else-
where also.

10. Return. The majority of libraries ask that books be returned only
to where borrowed, but they can be deposited at any hour. Few
allow returns in other ways also.

11 - 14. Facsimile copying. Facsimile copies are obtainable in all but six
of the institutions visited. Only three libraries limit copying
to self-service. The rest offer the user either mediated copying
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or a choice of self- or mediated-service. Most of the
libraries accept copying requests from outside the li-
brary, either by phone or written message. A large
majority indicated there are no charges for either self
or mediated copying service. Seventeen do not charge
for self-service. Twenty-three do not charge for
mediated-service. The following list shows the kind of
copying machines used by libraries in each group. Of
the six libraries that offer no copying service, two
allow unrestricted circulation of serials to attending
physicians, and one allows no circulation. The latter
library is for use only by physicians and department
heads and is accessible to them through the doctors'
lounge at any time. It is supported by the physicians
and is quite small.

B. Documents Not in the Collection

15 & 16. Types of service and charges for ILL borrowing. Eighty-
five percent of the libraries offer unlimited service in
obtaining documents that are not in the collection, and
this service usually extends to all users affiliated with
the institution. Four libraries limit this service by
type and/or subject of document requested.

17. Routing serial titles. The routing of serials on request
is not a wide-spread service. Only 15 libraries provid,
such service to physicians. Twenty-six provide no such service.
Nine reported that the request had never been made.

II. Reference Services

A. Verifying Citations

18. With document request. Thirty-five libraries automatically
attempt to verify poor citations for physicians when a
document request is involved. Relatively few libraries
reject a poor citation for a document request before attempt-
ing to verify it. Only three librarians said the problem
rarely, if ever, comes up.

19 & 20. Without document request. When a document request is not
involved, 11 libraries offer only self-service (with guidance)
verification. Twenty-six libraries offer a choice to
physicians of self-service or mediated-service with no
limitations. Eight libraries have never had the problem
come up, and these are nearly evenly distributed in the first
three groups. Of the libraries that will verify citations,
more than half will accept requests when the user is away
from the library.



Facsimile Caring Facilities Available

In the 42 Libraries *

No. of Libraries

7

Machine Group I Group II Group III Group IV Group V

Verifax

A-B Dick 1

3-M Dry
Photossaier 1

Smith Copies
SCM 12_____

SCM 55

Superstat
Ultra 400778

IBM

ABCO Copying
Machine

Royfax
Book Copier

Xerox 720

Xerox 813 1

Xerox 14

Xerox 1024 1

Xerox 2400 2 4

Xerox 600 2 1

Six of the 42 have no copying facilities.

Five libraries have access to more than one machine.



Sub'ect References

21. Type & Acme of service. Scope and type of subject refer-
ence service are noticeably related to the size of the col-
lection, library staff and institution. Of the 42 libraries,
a total of 23 do not initiate MEDLARS searches, and 10 of
these are in Group I. Four in Group I said the request for
subject searches has rarely, if ever, come up. Except in
Group I, which shows an emphasis on self-service with guid-
ance oriiy, the range of service in subject searches is

heaviest for mediated quick (sample) searches, with the
larger libraries expanding their scope to include exhaustive
lists also. Only six offer to supply critical lists also,
and these are some of the larger libraries.

22. Screening aids. Over 90% in all groups do not provide
screening aids. Only two in Group II and one in Group IV
said they did supply aids.

23. Requests for lists of subject citations. Requests for
subject searches and screening aids are ;Ilostly accepted from
outside the 1ibrary (i.e., by phone or written message) though
in Group I five libraries accept such requests only at the li-
brary.

C. Alerting Services

24-26. General, sub'ect- or group-specific, individual-specific.
Nearly half of the libraries have no alerting service out-
side of "current" shelves. The other half offer only acqui-
sition lists as an alerting service. These lists are often
only posted in the library and, in some cases, in the doctors'

lounge. Others publish frequent lists in the house organ.
More than 70% of the libraries do not provide any alerting
services for specific subject areas or groups of users. More

than half do not provide any individual-specific alerting
services.

27. Utilization of external resources. In more than half of the
libraries, utilization of external resources is by referral
only. Only six libraries actually act as the user's direct
agent in obtaining a screening aid, subject search, or an
alerting service.

III. Information Services

28. Scope and type of service. In Group I, nine of the libraries
provide simple facts and guidance only; one library has no
reference collection, therefore the question did not apply.
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In each of the other groups the policies cover simple
facts and guidance only (52%) or simple summaries also
(38%). Only three offer to locate complex facts; one
of these is in Group III and two are in Group IV. None
of the libraries offer to do state-of-the-art reviews.

29 & 30. Requests and utilization of external resources. More
than three-forths of the libraries will accept requests
from their clientele for information from outside the
library. Of the six libraries that accept requests only
at the library, one is in Group V, three are in Group 1,
and one is in each of Groups II and III. More than three-
forths of the libraries will also act as the user's direct
agent in obtaining information. This usually consists of
calling other libraries in the local area that might have
the information.

IV. Other Services

A. Adjunct Services

31. Help with user's systems. When help is requested with
user's systems, most of the librarians offer suggestions
only. Only one librarian reported having devised a
method of organization to help users set up their own system.

32 & 33. User work space and work space allocation. Two libraries
provide user work space only for work that cannot be done
elsewheve. These are in Group 1 and both are quite small,
with very little space available within the library. Four
of the Group I libraries have no seating space available
for users. Those libraries that do have user-space usually
place no restriction on the types of work the user does in
the library. Some of the other types of activity include
personal reading, studying, meetings, working on reports
and charts, and sleeping. Very few of the libraries offer
temporary or permanent work space allocation to the user.
Only one (in Group III) offers "permanent" space to af-
filiated users. Five (three in Group IV, two in Group V)
offer temporary work space.

B. Special Services

34. Translation. Most of the libraries either offer no trans-
lation services or simply search for and obtain existing
translations upon request. Eighteen replied that the request
had never been made. Many said that when there was a need
for translating, the user (or the librarian) found someone
on the hospital staff to do the translating. However, most
users seem to prefer English language material and shy away
from other languages. Only five of the libraries offer both
quick translation by the library staff and searches for exist-
ing long translations. These are all among the larger li-
braries, in Groups IV and V.
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35. Non - print services. Forty-five percent of the libraries
provide no non-print services. Group I has only one li-
brary with any such services, and it has audio digest
tapes that circulate and a recorder that does not circulate.
The other groups have more libraries with non-print services.
In Group IV four libraries offer no such services, two have
and allow circulation, and four libraries also provide other
services concerned with non-print media, such as production
and loan of equipment (particularly the latter). In Group V

one library provides no services, and one provides all levels

of non-print services.

36. Editing. A relatively small number of libraries offer any
editing service. Seven offer bibliographic styling as the
only editing service to physicians, and only four do other

things, such as type or edit manuscripts.

37. Additional services. The following 15 services were reported
by the interviewees and were not included by the questionnaire:

No. of
Libraries

% of
Libraries

Handle personal bindery and/or book
orders for users 15 36

Maintain bibliography of citations of
users' publications 11 26

Maintain file of articles by users 7 17

Maintain pamphlet and adverse drug
reaction files 6 14

Order films and slides, or rent them 5 12

Maintain file of previously compiled
bibliographies 3 7

Order reprints 2 5

Send our requested reprints of articles
by staff members 2 5

Maintain pamphlet file of historical
material concerning the institution 1 2

Lecture students on use of library 1 2

Maintain file of current journal article
citations, by subject 1 2

Type simple letters for physicians 1 2

Prepare biographical sketches of speakers
for use of staff member who are to
introduce them 1 2

Type manuscripts for physicians, interns
and residents 1 2

Maintain reprint collection of journal
articles with subject classification
of 500 headings 1 2
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SUMMARY AND CONCLUSIONS

From data of the interviews taken at the libraries under study,
some general statements can be made which probably can be applied to a
similar sample of hospital libraries in other areas of the nation. Because
such a large segment of those in the health care field work in hospitals,
the hospital library becomes an important access point for obtaining
information needed to provide the best health care. In providing this
information, there are many services, several of which are discussed below,
that are important functions of a hospital library. In the following
discussion, the statements made are an attempt to relate a "sense" of the
relative importance conveyed by the 42 librarians for the separate services.

Document Services

Choice of self- or mediated-service in obtaining documents in the
collection is offered in 91% of the libraries. Ninety-five percent permit
reservation of documents which are not immediately available for use.
Circulation is liberal for both serials and non-serials, 83% placing few
restrictions, if any, for physicians. These services are basic in provid-
ing users access to materials, and should be as liberal as possible in all
libraries to all users. Circulation especially should be liberal unless
there is a compensatory service such as facsimile copying. The number of
documents that may be used at one time should be limited as little as
possible, and 93% of the libraries follow this policy. A specified loan
period, during which the documents are not recallable (excepting emergencies)
should be a minimum service, and 71% of the libraries provide this. In

76% of the libraries renewals are allowed. This is an important aspect of
using materials and should be allowed whenever possible. In institutions
that have night shifts, and in which the library is not open 24 hours a day,
there should be provision for returning books at any hour. Considering the
increasing need and/or demand for interlibrary loan, it is becoming more
important to have a faster means of access to documents needed by affiliated
users as well as those of other institutions. One method is to have copying
facilities available. Only 14% of the libraries surveyed do not have copy-
ing facilities available. in providing access to information, careful
consideration should be given before limiting service for obtaining docu-
ments that are not in the collection, particularly if the user has no other
source to which to turn. Eighty-five percent of the libraries have no
limitations on this service.

One is impressed with the effort to give the greatest services
possible. The distribution of depth of service by size of library is rather
even, therefore except for the availability of more material in the larger
libraries, the size of the library is not the most important factor in
document services. The only time size seems to be significant is with
regard to duration of loans. Half of the small libraries (Group I) have
no restrictions while the larger ones do. Apparently the smaller the
institution, the easier it is to keep track of the documents. In most

cases policies are one of two extremes, either that of providing a minimum
or a maximum amount of service. Usually a library will go as far as
possible in giving service to its own clientele.
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Reference Services

There is not as great an effort toward proOding in-depth
reference service as in document services. While 83% will verify document-
request citations for physicians, only 62% will do the same for citations
not concerned with a document request. The smaller libraries less frequent-
ly have policies of in-depth verification than larger libraries, so size
of the library and staff may have a beariog on whether the servico is offer-
ed. Size may also have a bearing on whether the user would feel it worth

while to ask for the service. The range of policies is wide for subject
searches. Nineteen percent will do exhaustive lists for physicians, and
this decreases to 14% for allied health professionals. Only 14% will do
critical lists for physicians. The larger libraries more often offer
exhaustive and critical lists than the small libraries. Many librarians
in the smaller institutions reported that such requests either were seldom
made by the users, or could not be handled due to the limitations of refer-
ence tools. Many also said their users (physicians especially) had access
to larger libraries and did not need as much detailed service as they might
otherwise. It should be noted here that many librarians reported that they
could offer the more in-depth services only so long as demand was not too
heavy. If the staff can possibly handle the work, it is desirable that a
library strive to offer a minimum of mediated quick (sample) lists to those
who need them. This implies having an adequate reference (index and
abstract) collection.

Only 7% of the libraries offer screening aids, and most of these
added that it is done infrequently. Apparently this is not considered a
necessary service even by the larger libraries, which suggests also that
there is either not enough staff time to do the work, or not encigh demand
to offer it. Alerting services are not available in 48% of the libraries,
while another 48% prepare only acquisition lists. If a user wants an
alerting service he often must seek it outside the library. Many librarians
said they will informally notify an individual of a book or article he
would be interested in, but this is usually done sporadically and only for
those who are "friends" of the librarians. This is perhaps a natural
occurrence but it would be more beneficial to try to set up a regular
alerting service, at least for department, whenever staff can handle the
work.

Information Services

The majority of the libraries provide only simple facts and
guidance (many emphasize the guidance). No one offers to do state-of-the-
art reviews and only 7% will work with complex facts. They felt there
was not sufficient staff time to handle the more in-depth services. In

providing an "ideal" depth of service it would seem desirable to provide
complex facts and perhaps even state-of-the-art reviews. Most of the li-
brarians interviewed felt they and their staffs were not qualified to evalu-
ate medical information and there fore leave this to the user. Also, for
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the user to make the best use of information it would seem logical for

him to examine all available information himself. Therefore, the most

realistic type of service would appear to be simple summaries. All li-

braries should have a collection suitable to meet the needs of the users

for fact information. The majority of the librarians provide direct-agent

service in obtaining information unavailable in their own libraries. In

the Detroit area this consists of calling another local library that is

likely to have the necessary resources. This is usually limited to simple

fact questions because of the policies of the libraries called upon.

Other Services

The adjunct services covered by the questionnaire are generally

not emphasized by the libraries visited. Although 17% stated that they

will help the user set up a system of organization for his personal library,

apparently the request is seldom made unless the user and librarian are

friends. Only one librarian reported having devised a method of organi-

zation to help the user. This service does not seem as important as those

concerning access to information. A librarian should be able to give a

user an idea of various methods of organization but to do the work of

setting up a system for the user would take up valuable time that would

probably be better spent on improving reference and information services.

As a rule there are not many restrictions on what the user may do

in the libraries, as long as there is adequate seating space for those who

must use library materials there. Very few libraries have facilities for

temporary or permanent work space allocations, though several have a few

carrels that are used on a first-come basis. In an institution where much

research is done, it would be best to have adequate carrel allocations for

as long as needed, unless the users have convenient facilities elsewhere.

In small libraries this would be an added expense which, though work space

is desirable, would perhaps be better applied to improving the collection

and other services. However, some kind of work space should be available

in all libraries so users do not have to spend valuable time traveling to

and from their offices. Again, the ideal type of work space must depend

on the needs of the users.

Translation services are not offered by 48% of the libraries.

Only 12% will do quick translations or search for and obtain existing long

translations. Many librarians mentioned that usually the user does not

want to be bothered with anything not already in English. Also, if a

translation is needed, there is often someone on the staff of the insti-

tution who can provide it. With the increasing amount of biomedical

information being published in practically all languages, each library

should provide quick translations. If this is not feasible, a library

should at least locate and obtain existing translations. This requires a

knowledge of local and national sources of translating services.

Non-print services are not available in 45% of the libraries. The

smaller libraries are less likely to provide them, but the level of service
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in this area seems to depend on the institution, whether there is an
A-V department outside the library and the time available among the
library staff. The non-print media provided includes the following:
audio digest tapes, slides, records, transparencies, plastic models,
photographs, single-concept films, microfilm, closed-circuit T.V.,
educational tapes, film strips, films, overhead projectors, a movie
camera, and any equipment needed for their use. The most common of
these are the audio-digest tapes. Non-print services are becoming more
popular as learning devices but the importance of maintaining them in
a library is debatable. Criteria for inclusion would be needs of the
users, budget, and staff time, as well as space for storage and use.

Only a small percentage of the libraries offer any editing
service, which frequently consists only of bibliographic styling. While
a librarian should have knowledge of bibliographic styling it is perhaps
less important to offer this service than it is to provide access to
information. In most of the libraries there is not sufficient staff
time available to do editing.

Additional services, not covered in the questionnaire are
varied (see list on p. 10). At least one or two extra services are
offered by 57% of the libraries, geared to the special needs of the users.
It is important for each library to strive to meet these special needs
by creating services such as maintenance of bibliographies and files of
users' articles. A resourceful librarian can create services that become
so popular the users quickly look on them as a necessity. The librarian
should also be willing to expand service policies to meet current needs
expressed by the users themselves.

There are several factors that appear to influence the quality
or availability of user-services:

1. Size. Size of collection and staff would be expected to be
a determining factor in degree of service offered. It is to a certain
extent, but service seems to depend more on the demands of the institution
(users) and on the personal attitude of the librarian than on the size
of the collection or staff. A small staff is more limited by time and
budget, and a large collection facilitates greater access to information,
but frequently large libraries report they are swamped with work and can
not afford to spend time on in-depth services. It is often the smaller
library, with fewer users, that gives more personal, time-consuming
service. Many of the librarians also mentioned that even though many
services were "available", they could only continue a liberal policy as
long as demand for these services was light.

2. User-attitudes. In visiting the various libraries and frequent-
ly seeing part of the institutions and meeting users, it became clear that
users' attitudes are important in developing library services. When a li-
brary received the interest and support of the users, it is usually a grow-
ing facility offering more services and having these services used by
large numbers of the user population. The reverse is also true. When
the librarian is interested and willing to give extra service and not wait
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for a demand to arise, the availability of a service that proves useful
will promote support from users. The greatest services are available to
physicians and administration, with residents a:id interns receiving much
consideration. The allied health professionals receive considerable
service but students are frequently given only guidance and allowed to
use materials only in the library. If they are affiliated for a length
of time with the institution they sometimes have more privileges, but it
is generally felt that students have access to their own institution's
libraries and should use those first. Many librarians try to maintain
equal policies for their users as long as the demand can be met adequate-
ly. However, service for physicians, residents and interns is usually
given first consideration. Very few libraries have specific policies to
cover the various services and types of users. Frequently a decision to give
a particular service is a subjective one, depending on who wants it, and the
situation at the moment.

Conclusions

In conclusion, this study has shown what user services are avail-
able in 42 Detroit area biomedical libraries and which categories of users
receive them, It has also shown that services vary in type and degree.
Before a concerted effort can be made to equalize services to all users in
all hospitals, it is first necessary to answer the following questions:

1. What measure can Ise formulated to determine which services
should have priority so the majority of the biomedical
community has equal access to these services, e.g., a
rating scale could be/devised by librarians in the insti-
tutions involved regarding service priorities

2. Does the administrative structure and the medical hier-
archy of each institution allow for equalization of
services to all types of users? Does it also provide
for interinstitutional relationships that will lead, to
equalization of services for the total biomedical
community?

3. When a library will go "as far as possible" in giving
service to the user, how far is this, in terms of time
spent in giving the service and in depth of service, e.g.,
how many citations will be compiled for a subject search;
how many minutes or hours per week will be spent on subject
searches?

4. Is there a correlation between an institution's population
and the number and type of services offered in the library?

5. Do written or oral policies, or the lack of them, affect
the level of service in a library?
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6. Is it feasible for several small institutions to
support an extensive library housed in one of the
institutions with a supplementary collection and
quick reference service to be maintained in each
institution?

7. What part, in terms of staff time, budget, and total
service does photoduplication service play, e.g., how
many people on the staff operate the machine(s); how
much time is spent rendering this service, are the
facilities in the library, and is the cost a part of
the library's budget; how large a part do the copying
services play in the library's interlibrary loan
services? If the machines are not in the library,
how readily can they be used for library purposes?

These questions can be answered if individual librarians are
willing to help in providing more objective data. If each is willing to
use the questionnaire of this study in a self-analysis so that each is
thoroughly aware of the policies and problems that may exist, and if each
is willing to collect the quantitative data concerning time spent in
providing service, a means for creating a working mechanism resulting
in services more accessible to the entire biomedical community and at the
same time establishing quality control with regard to these services may
be provided.
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Table I (cont'd)

(a) Available if needed

(b) Library trainee

(c) Average

(d) Student assistant

(e) Medical Records Department staff as needed

(f) Volunteers

Code for User Categories

1. Physicians and Administration

2. Allied Health Professionals

3. Residents and Interns

4. Residents only

5. Medical and Nursing Students

6, Wayne and other students

7. Other (such as General Public,
High School Students, Parents)

^WI
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Table III

Quantitative Summary of Responses of 42 Libraries

To Policy Questionnaire
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The phrases on the left of each page show the subject of each
question in the questionnaire, and the possible answers.

The large Roman numerals over each of the first five columns
represent the five groups of libraries. The divisions were made as follows:

Group I

Group II

Group III

Group IV

Group V

0-50 journals

51-105 journals

106-180 journals

181-500 journals

500+ journals

The Total column shows the number of libraries out of the 42 used
in the study that give each service to each type of user.

The Percentage column shows the percentages of the total number of
libraries to give each service to each type of user.

The Arabic numbers above each column represent the types of users
served by each group of libraries. The code for this is:

No. Type of User No. of Lib. % of Lib.

1 Attending physicians and administration 42 100

2 Allied health professions 39 93

3 Residents and Interns 27 64

4 Residents only 6 14

5 Medical and nursing students 10 24

6 Wayne and other students 10 24

DA: Recorded below each policy unit indicates the number of libraries to
which the policy did not apply.

X: Recorded below each policy unit indicates the number of libraries for
which the request for service rarely, if ever, is made.
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'Table IV

SUMMARY DATA FROM 40 INTERVIEWS

27

The following five pages contain a four-column chart of data
summarizing the answers to the questionnaire. The fifth group was
left out because it includes only two libraries, while the other groups
each include ten libraries. The verbal summaries which follow are made
from the services to physicians and administrators, as these users are
served by each library. Many libraries try to give equal service to
all categories of users, but the physicians are usually given preference
when the need arises.

The following summaries are presented in columns so that a
reader interested in just one group (size) of libraries, can follow down
one set of information. Or if he wishes to make comparisons with other
groups, it can be done by referring to corresponding numbers in other
group columns.
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s
 
o
u
t
s
i
d
e
 
t
h
e
 
l
i
b
r
a
r
y
;

f
o
u
r
 
w
i
l
l
 
d
e
l
i
v
e
r
 
w
i
t
h
i
n

t
h
e
 
i
n
s
t
i
t
u
t
i
o
n
;
 
o
n
l
y
 
o
n
e

w
i
l
l
 
d
e
l
i
v
e
r
 
o
u
t
s
i
d
e
 
t
h
e

i
n
s
t
i
t
u
t
i
o
n
.

4
.
 
A
l
l
 
a
l
l
o
w
 
t
h
e
 
u
s
e
r
 
t
o
 
r
e
-

s
e
r
v
e
 
d
o
c
u
m
e
n
t
s
 
t
h
a
t
 
a
r
e
 
n
o
t

i
m
m
e
d
i
a
t
e
l
y
 
a
v
a
i
l
a
b
l
e
.

T
w
o
 
w
i
l
l
 
n
o
t
 
a
l
l
o
w
 
a
n
y

s
e
r
i
a
l
s
 
t
o
 
c
i
r
c
u
l
a
t
e
;
 
o
n
e

h
a
s
 
s
o
m
e
 
r
e
s
t
r
i
c
t
i
o
n
s
,

w
h
i
l
e
 
s
i
x
 
h
a
v
e
 
n
o
 
r
e
-

s
t
r
i
c
t
i
o
n
.

6
.
 
T
h
r
e
e
 
p
l
a
c
e
 
s
o
m
e
 
r
e
-

s
t
r
i
c
t
i
o
n
s
 
o
n
 
c
i
r
c
u
l
a
t
i
o
n

o
f
 
n
o
n
-
s
e
r
i
a
l
s
,
 
w
h
i
l
e
 
s
i
x

h
a
v
e
 
n
o
 
r
e
s
t
r
i
c
t
i
o
n
s

7
.
 
O
n
l
y
 
o
n
e
 
l
i
m
i
t
s
 
n
u
m
b
e
r
 
o
f

d
o
c
u
m
e
n
t
s
 
b
o
r
r
o
w
e
d
 
b
y
 
a
l
-

l
i
e
d
 
h
e
a
l
t
h
 
p
r
o
f
e
s
s
i
o
n
a
l
s

a
n
d
 
r
e
s
i
d
e
n
t
s
 
a
n
d
 
i
n
t
e
r
n
s
.

O
t
h
e
r
s
 
h
a
v
e
 
n
o
 
l
i
m
i
t
s
.

G
R
O
U
P
 
I
I

A
l
l
 
g
i
v
e
 
u
s
e
r
 
c
h
o
i
c
e
 
o
f

s
e
l
f
-
 
o
r
 
m
e
d
i
a
t
e
d
-
s
e
r
v
i
c
e
.

O
n
l
y
 
t
h
r
e
e
 
w
i
l
l
 
n
o
t
 
a
c
c
e
p
t

r
e
q
u
e
s
t
 
f
r
o
m
 
o
u
t
s
i
d
e
 
t
h
e

l
i
b
r
a
r
y
.

S
i
x
 
g
i
v
e
 
a
 
c
h
o
i
c
e

o
f
 
p
h
o
n
e
d
 
o
r
 
w
r
i
t
t
e
n

m
e
s
s
a
g
e
.

F
i
v
e
 
w
i
l
l
 
d
e
l
i
v
e
r
 
w
i
t
h
i
n

t
h
e
 
i
n
s
t
i
t
u
t
i
o
n
;
 
t
w
o
 
w
i
l
l

a
l
s
o
 
d
e
l
i
v
e
r
 
o
u
t
s
i
d
e
 
t
h
e

i
n
s
t
i
t
u
t
i
o
n
.

4
.

A
l
l
 
t
e
n
 
w
i
l
l
 
a
l
l
o
w
 
r
e
s
e
r
-

v
a
t
i
o
n
s
 
f
o
r
 
d
o
c
u
m
e
n
t
s
 
n
o
t

i
m
m
e
d
i
a
t
e
l
y
 
a
v
a
i
l
a
b
l
e
.

5
.

N
i
n
e
 
p
l
a
c
e
 
n
o
 
r
e
s
t
r
i
c
t
i
o
n
s

o
n
 
u
s
e
 
o
f
 
s
e
r
i
a
l
s
.

O
n
e

p
l
a
c
e
s
 
s
o
m
e
 
r
e
s
t
r
i
c
t
i
o
n
s

a
n
d
 
o
n
e
 
d
o
e
s
 
n
o
t
 
c
i
r
c
u
l
a
t
e

s
e
r
i
a
l
s
 
t
o
 
a
l
l
i
e
d
 
h
e
a
l
t
h

p
r
o
f
e
s
s
i
o
n
a
l
s
.

6
.

N
o
 
r
e
s
t
r
i
c
t
i
o
n
s
 
a
r
e
 
p
l
a
c
e
d

o
n
 
u
s
e
 
o
f
 
n
o
n
-
s
e
r
i
a
l
s
 
e
x
-

c
e
p
t
 
o
n
e
 
l
i
b
r
a
r
y
 
p
u
t
s
 
s
o
m
e

r
e
s
t
r
i
c
t
i
o
n
s
 
f
o
r
 
m
e
d
i
c
a
l

a
n
d
 
n
u
r
s
i
n
g
 
s
t
u
d
e
n
t
s
.

7
.

O
n
l
y
 
o
n
e
 
l
i
b
r
a
r
y
 
l
i
m
i
t
s

t
h
e
 
n
u
m
b
e
r
 
o
f
 
d
o
c
u
m
e
n
t
s

b
o
r
r
o
w
e
d
.

G
R
O
U
P
 
I
I
I

A
l
l
 
g
i
v
e
 
u
s
e
r
 
c
h
o
i
c
e
 
o
f

s
e
l
f
-
 
o
r
 
m
e
d
i
a
t
e
d
 
s
e
r
v
i
c
e
.

2
.

F
o
u
r
 
w
i
l
l
 
a
c
c
e
p
t
 
d
o
c
u
m
e
n
t

r
e
q
u
e
s
t
s
 
o
n
l
y
 
a
t
 
t
h
e
 
l
i
-

b
r
a
r
y
;
 
s
i
x
 
e
i
t
h
e
r
 
b
y
 
p
h
o
n
e

o
r
 
w
r
i
t
t
e
n
 
m
e
s
s
a
g
e
.

3
.

F
i
v
e
 
w
i
l
l
 
d
e
l
i
v
e
r
 
w
i
t
h
i
n

t
h
e
 
i
n
s
t
i
t
u
t
i
o
n
;
 
o
n
e
 
o
u
t
-

s
i
d
e
 
t
h
e
 
i
n
s
t
i
t
u
t
i
o
n
 
a
l
s
o
.

4
.

N
i
n
e
 
w
i
l
l
 
a
l
l
o
w
 
r
e
s
e
r
-

v
a
t
i
o
n
s
 
o
f
 
d
o
c
u
m
e
n
t
s
 
n
o
t

i
m
m
e
d
i
a
t
e
l
y
 
a
v
a
i
l
a
b
l
e
.

5
.

T
h
r
e
e
 
p
l
a
c
e
 
s
o
m
e
 
r
e
-

s
t
r
i
c
t
i
o
n
s
 
o
n
 
u
s
e
 
o
f

s
e
r
i
a
l
s
,
 
o
n
e
 
o
f
 
t
h
e
s
e

c
i
r
c
u
l
a
t
e
s
 
n
o
 
s
e
r
i
a
l
s
.

S
e
v
e
n
 
h
a
v
e
 
n
o
 
r
e
s
t
r
i
c
t
i
o
n
s
.

6
.

T
w
o
 
r
e
s
t
r
i
c
t
 
u
s
e
 
o
f
 
n
o
n
-

s
e
r
i
a
l
s
.

7
.

O
n
l
y
 
o
n
e
 
l
i
m
i
t
s
 
t
h
e
 
n
u
m
b
e
r

o
f
 
d
o
c
u
m
e
n
t
s
 
b
o
r
r
o
w
e
d
.

2

G
R
O
U
P
 
I
V

.
A
l
l
 
g
i
v
e
 
u
s
e
r
 
c
h
o
i
c
e
 
o
f

s
e
l
f
-
 
o
r
 
m
e
d
i
a
t
e
d
-
s
e
r
v
i
c
e
.

.
F
i
v
e
 
w
i
l
l
 
a
c
c
e
p
t
 
r
e
q
u
e
s
t
s

o
n
l
y
 
a
t
 
t
h
e
 
l
i
b
r
a
r
y
;
 
f
i
v
e

f
r
o
m
 
e
l
s
e
w
h
e
r
e
 
a
l
s
o
.

3
.

T
w
o
 
w
i
l
l
 
d
e
l
i
v
e
r
 
w
i
t
h
i
n
 
t
h
e

i
n
s
t
i
t
u
t
i
o
n
;
 
t
h
r
e
e
 
d
e
l
i
v
e
r

o
u
t
s
i
d
e
 
a
l
s
o
.

4
.

5
.

A
l
l
 
a
l
l
o
w
 
r
e
s
e
r
v
a
t
i
o
n
s
 
f
o
r

d
o
c
u
m
e
n
t
s
 
n
o
t
 
i
m
m
e
d
i
a
t
e
l
y

a
v
a
i
l
a
b
l
e
.

S
i
x
 
p
l
a
c
e
 
n
o
 
r
e
s
t
r
i
c
t
i
o
n
s

o
n
 
u
s
e
 
o
f
 
s
e
r
i
a
l
s
;
 
t
h
r
e
e

p
l
a
c
e
 
s
o
m
e
 
r
e
s
t
r
i
c
t
i
o
n
s
;

o
n
e
 
h
a
s
 
a
l
l
 
s
e
r
i
a
l
s
 
n
o
n
-

c
i
r
c
u
l
a
t
i
n
g
.

6
.

N
o
n
e
 
p
u
t
 
r
e
s
t
r
i
c
t
i
o
n
s
 
o
n

u
s
e
 
o
f
 
n
o
n
-
s
e
r
i
a
l
s
.

7
.

N
o
n
e
 
l
i
m
i
t
 
t
h
e
 
n
u
m
b
e
r
 
o
f

d
o
c
u
m
e
n
t
s
 
b
o
r
r
o
w
e
d
.
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G
R
O
U
P

I

8
-
9
.
 
O
n
e
 
l
e
n
d
s
 
d
o
c
u
m
e
n
t
s
 
f
o
r

s
p
e
c
i
f
i
e
d
 
p
e
r
i
o
d
 
w
i
t
h
o
u
t

r
e
n
e
w
a
l
.

F
i
v
e
 
h
a
v
e
 
n
o

r
e
s
t
r
i
c
t
i
o
n
s
 
o
n
 
l
e
n
g
t
h
 
o
f

l
o
a
n
s
.

F
o
u
r
 
h
a
v
e
 
t
i
m
e

r
e
s
t
r
i
c
t
i
o
n
s
 
b
u
t
 
a
l
l
o
w

r
e
n
e
w
a
l
s
.

1
0
.

F
o
u
r
 
a
l
l
o
w
 
r
e
t
u
r
n
s
 
o
n
l
y

a
t
 
t
h
e
 
l
i
b
r
a
r
y
,
 
d
u
r
i
n
g

h
o
u
r
s
.

F
i
v
e
 
a
l
l
o
w
 
r
e
t
u
r
n

o
n
l
y
 
a
t
 
t
h
e
 
l
i
b
r
a
r
y
,
 
b
u
t

a
t
 
a
n
y
 
h
o
u
r
.

1
1
.

T
h
r
e
e
 
h
a
v
e
 
n
o
 
f
a
c
s
i
m
i
l
e

c
o
p
y
i
n
g
 
f
a
c
i
l
i
t
i
e
s
.

T
w
o

h
a
v
e
 
m
e
d
i
a
t
e
d
 
s
e
r
v
i
c
e
 
o
n
l
y
,

a
n
d
 
f
i
v
e
 
g
i
v
e
 
a
 
c
h
o
i
c
e
 
o
f

s
e
l
f
-
 
o
r
 
m
e
d
i
a
t
e
d
-
s
e
r
v
i
c
e
.

1
2
-
1
4
.
 
F
i
v
e
 
a
c
c
e
p
t
 
c
o
p
y
i
n
g

r
e
q
u
e
s
t
s
 
a
t
 
t
h
e
 
l
i
b
r
a
r
y
 
a
n
c

b
y
 
p
h
o
n
e
 
o
r
 
w
r
i
t
t
e
n
.

N
o
n
e

c
h
a
r
g
e
 
t
h
e
 
u
s
e
r
 
f
o
r
 
e
i
t
h
e
r

t
y
p
e
 
o
f
 
s
e
r
v
i
c
e
.

G
R
O
U
P
 
1
1

8
-
9
.
 
A
l
l
 
l
e
n
d
 
d
o
c
u
m
e
n
t
s
 
f
o
r
 
a

s
p
e
c
i
f
i
e
d
 
p
e
r
i
o
d
,
 
w
i
t
h
o
u
t

r
e
c
a
l
l
,
 
a
n
d
 
a
l
l
 
a
l
l
o
w
 
r
e
-

n
e
w
a
l
.

T
w
o
 
r
e
n
e
w
 
o
n
l
y
 
a
t

t
h
e
 
l
i
b
r
a
r
y
.

1
0
.

F
i
v
e
 
a
l
l
o
w
 
r
e
t
u
r
n
 
J
f
 
d
o
c
u
-

m
e
n
t
s
 
o
n
l
y
 
t
o
 
t
h
e
 
l
i
b
r
a
r
y

b
u
t
 
a
t
 
a
n
y
 
h
o
u
r
.

T
h
r
e
e

p
r
o
v
i
d
e
 
o
t
h
e
r
 
w
a
y
s
 
a
l
s
o
.

1
1
.
 
O
n
l
y
 
o
n
e
 
h
a
s
 
n
o
 
f
a
c
s
i
m
i
l
e

c
o
p
y
i
n
g
 
f
a
c
i
l
i
t
i
e
s
.

T
h
r
e
e

p
r
o
v
i
d
e
 
m
e
d
i
a
t
e
d
 
s
e
r
v
i
c
e

o
n
l
y
,
 
a
n
d
 
s
i
x
 
g
i
v
e
 
a
 
c
h
o
i
c
e

o
f
 
s
e
l
f
-
 
o
r
 
m
e
d
i
a
t
e
d
-
s
e
r
v
i
c

1
2
.
 
A
l
l
 
b
u
t
 
o
n
e
 
w
i
l
l
 
a
c
c
e
p
t

r
e
q
u
e
s
t
s
 
f
r
o
m
 
o
u
t
s
i
d
e
 
t
h
e

l
i
b
r
a
r
y
,
 
e
i
t
h
e
r
 
b
y
 
p
h
o
n
e

o
r
 
w
r
i
t
t
e
n
.

1
3
-
1
4
.
 
F
o
u
r
 
p
a
s
s
 
n
o
 
c
h
a
r
g
e
s
 
o
n

t
o
 
t
h
e
 
u
s
e
r
,
 
a
n
d
 
t
h
e
 
r
e
s
t

w
i
l
l
 
p
r
o
v
i
d
e
 
b
i
l
l
i
n
g
.

G
R
O
U
P
 
I
I
I

S
i
x
 
h
a
v
e
 
l
o
a
n
s
 
o
f
 
a
 
s
p
e
c
i
-

f
i
e
d
 
p
e
r
i
o
d
,
 
n
o
t
 
r
e
c
a
l
l
a
b
l
e
;

t
h
r
e
e
 
l
o
a
n
 
f
o
r
 
a
s
 
l
o
n
g
 
a
s

n
e
e
d
e
d
.

G
R
O
U
P
 
I
V

8
.

O
n
e
 
l
o
a
n
s
 
f
o
r
 
a
 
s
p
e
c
i
f
i
e
d

p
e
r
i
o
d
,
 
r
e
c
a
l
l
a
b
l
e
;
 
n
i
n
e

l
o
a
n
 
f
o
r
 
a
 
s
p
e
c
i
f
i
e
d

p
e
r
i
o
d
,
 
n
o
t
 
r
e
c
a
l
l
a
b
l
e
.

O
n
e
 
a
l
l
o
w
s
 
r
e
n
e
w
a
l
 
o
n
l
y

9
.

f
r
o
m
 
l
i
b
r
a
r
y
;
 
s
i
x
 
f
r
o
m
 
e
l
s
e

w
h
e
r
e
 
a
l
s
o
.

1
0
.
 
S
e
v
e
n
 
a
l
l
o
w
 
r
e
t
u
r
n
s
 
o
n
l
y

t
o
 
l
i
b
r
a
r
y
 
b
u
t
 
a
t
 
a
n
y
 
h
o
u
r
.

O
n
e
 
o
n
l
y
 
t
o
 
l
i
b
r
a
r
y
 
d
u
r
i
n
g

h
o
u
r
s
.

T
w
o
 
a
l
l
o
w
 
r
e
t
u
r
n
s

i
n
 
o
t
h
e
r
 
w
a
y
s
 
a
l
s
o
.

1
1
.
 
O
n
e
 
h
a
s
 
n
o
 
f
a
c
i
l
i
t
i
e
s
 
f
o
r

f
a
c
s
i
m
i
l
e
 
c
o
p
y
i
n
g
.

O
n
e
 
h
a
s

s
e
l
f
-
s
e
r
v
i
c
e
 
o
n
l
y
.

F
i
v
e

h
a
v
e
 
m
e
d
i
a
t
e
d
-
s
e
r
v
i
c
e
 
o
n
l
y
;

t
h
r
e
e
 
h
a
v
e
 
a
 
c
h
o
i
c
e
 
o
f
 
s
e
l
f

o
r
 
m
e
d
i
a
t
e
d
-
s
e
r
v
i
c
e
.

1
2
.
 
E
i
g
h
t
 
a
l
l
o
w
 
r
e
q
u
e
s
t
s
 
e
i
t
h
e
r

b
y
 
p
h
o
n
e
 
o
r
 
w
r
i
t
t
e
n
,
 
o
r
 
a
t

t
h
e
 
l
i
b
r
a
r
y
.

1
3
.
 
T
h
r
e
e
 
h
a
v
e
 
n
o
 
c
h
a
r
g
e
s
 
f
o
r

s
e
l
f
-
s
e
r
v
i
c
e
;
 
o
n
e
 
b
i
l
l
s
.

1
4
.
 
S
i
x
 
h
a
v
e
 
n
o
 
c
h
a
r
g
e
s
 
f
o
r

m
e
d
i
a
t
e
d
 
s
e
r
v
i
c
e
;
 
o
n
e
 
w
i
l
l

b
i
l
l
,
 
o
n
e
 
r
e
q
u
i
r
e
s
 
p
a
y
m
e
n
t

i
m
m
e
d
i
a
t
e
l
y
.

O
n
e
 
a
l
l
o
w
s
 
r
e
n
e
w
a
l
s
 
o
n
l
y

a
t
 
t
h
e
 
l
i
b
r
a
r
y
;
 
n
i
n
e
 
f
r
o
r
-

e
l
s
e
w
h
e
r
e
 
a
l
s
o
.

1
0
.
 
F
o
u
r
 
a
l
l
o
w
 
r
e
t
u
r
n
s
 
o
n
l
y

t
o
 
t
h
e
 
l
i
b
r
a
r
y
 
d
u
r
i
n
g
 
h
o
u
r
!

f
i
v
e
 
a
l
l
o
w
 
o
n
l
y
 
a
t
 
t
h
e
 
l
i
-

b
r
a
r
y
,
 
a
t
 
a
n
y
 
h
o
u
r
;
 
o
n
e

a
l
l
o
w
s
 
r
e
t
u
r
n
s
 
i
n
 
o
t
h
e
r

w
a
y
s
 
a
l
s
o
.

1
1
.
 
O
n
e
 
h
a
s
 
n
o
 
f
a
c
s
i
m
i
l
e
 
c
o
p
y
-

i
n
g
 
f
a
c
i
l
i
t
i
e
s
;
 
f
o
u
r
 
g
i
v
e

m
e
d
i
a
t
e
d
 
s
e
r
v
i
c
e
 
o
n
l
y
;

f
i
v
e
 
g
i
v
e
 
b
o
t
h
 
s
e
l
f
-
 
a
n
d

m
e
d
i
a
t
e
d
-
s
e
r
v
i
c
e
.

1
2
.
 
A
l
l
 
w
h
o
 
p
r
o
v
i
d
e
 
c
o
p
y
i
n
g

a
c
c
e
p
t
 
r
e
q
u
e
s
t
s
 
f
r
o
m
 
o
u
t
-

s
i
d
e
 
t
h
e
 
l
i
b
r
a
r
y
,
 
e
i
t
h
e
r

w
r
i
t
t
e
n
 
o
r
 
b
y
 
p
h
o
n
e
.

1
3
.
 
F
o
u
r
 
d
o
 
n
o
t
 
c
h
a
r
g
e
 
a
n
d

o
n
e
 
b
i
l
l
s
 
f
o
r
 
s
e
l
f
-
s
e
r
v
i
c
e

N
o
n
e
 
r
e
q
u
i
r
e
 
p
a
y
m
e
n
t

i
m
m
e
d
i
a
t
e
l
y
.

1
4
.
 
F
i
v
e
 
d
o
 
n
o
t
 
c
h
a
r
g
e
 
f
o
r

m
e
d
i
a
t
e
d
 
s
e
r
v
i
c
e
;
 
f
o
u
r
 
w
i
]

b
i
l
l
.



G
R
O
U
P

I
G
R
O
U
P
 
I
I

B
.
 
D
o
c
u
m
e
n
t
s
 
n
o
t
 
i
n
 
c
o
l
l
e
c
t
i
o
n

1
5
.
 
T
y
p
e
 
o
f
 
s
e
r
v
i
c
e
 
i
s
 
l
i
m
i
t
e
d

1
5
.
 
N
i
n
e
 
p
l
a
c
e
 
n
o
 
l
i
m
i
t
a
t
i
o
n
s

b
y
 
o
n
l
y
 
o
n
e
 
l
i
b
r
a
r
y
.

o
n
 
t
y
p
e
s
 
o
f
 
s
e
r
v
i
c
e
.

1
6
.
 
N
o
n
e
 
c
h
a
r
g
e
 
f
o
r
 
I
L
L
 
b
o
r
r
o
w
-

1
6
.
 
O
n
l
y
 
t
w
o
 
p
a
s
s
 
o
n
 
t
o

u
s
e
r

i
n
g
,
 
e
x
c
e
p
t
 
o
n
e
 
l
i
b
r
a
r
y

a
l
l
 
c
h
a
r
g
e
s
 
f
o
r
 
I
L
L
 
b
o
r
r
o
w
-

t
h
a
t
 
c
h
a
r
g
e
s
 
a
l
l
i
e
d
 
h
e
a
l
t
h

i
n
g
.

p
r
o
f
e
s
s
i
o
n
a
l
s
.

R
o
u
t
i
n
g
 
s
e
r
i
a
l
s
 
o
n
 
r
e
q
u
e
s
t

1
7
.
 
O
n
l
y
 
t
h
r
e
e
 
p
r
o
v
i
d
e

a
 
r
o
u
t
i
n
e
 
1
7
.
 
F
o
u
r
 
p
r
o
v
i
d
e
 
r
o
u
t
i
n
g
 
s
e
r
-

s
e
r
v
i
c
e
 
o
n
 
r
e
q
u
e
s
t
.

v
i
c
e
,
 
s
i
x
 
d
o
 
n
o
t
.

I
I
.
 
R
E
F
E
R
E
N
C
E
 
S
E
R
V
I
C
E
S

A
.
 
V
e
r
i
f
y
i
n
g
 
C
i
t
a
t
i
o
n
s

1
8
.
 
W
h
e
n
 
a
 
d
o
c
u
m
e
n
t
 
r
e
q
u
e
s
t

i
s
 
i
n
v
o
l
v
e
d
,
 
t
h
r
e
e
 
w
i
l
l

r
e
j
e
c
t
 
a
 
p
o
o
r
 
c
i
t
a
t
i
o
n

w
h
i
l
e
 
s
e
v
e
n
 
w
i
l
l
 
c
o
r
r
e
c
t

f
o
r
 
t
h
e
 
u
s
e
r
.

1
9
-
2
0
.
 
W
i
t
h
o
u
t
 
a
 
d
o
c
u
m
e
n
t

r
e
q
u
e
s
t
 
h
a
l
f
 
t
h
e
 
g
r
o
u
p
 
w
i
l
l

g
i
v
e
 
s
e
l
f
-
s
e
r
v
i
c
e
 
(
w
i
t
h

g
u
i
d
a
n
c
e
)
 
o
n
l
y
.

T
w
o
 
w
i
l
l

g
i
v
e
 
l
i
m
i
t
e
d
 
m
e
d
i
a
t
e
d
 
v
e
r
i
7

f
i
c
a
t
i
o
n
 
a
n
d
 
t
h
r
e
e
 
w
i
l
l
 
g
i
v
e

u
n
l
i
m
i
t
e
d
 
m
e
d
i
a
t
i
o
n
 
a
n
d

g
u
i
d
a
n
c
e
.

F
o
u
r
 
w
i
l
l
 
a
c
c
e
p
t

r
e
q
u
e
s
t
s
 
f
r
o
m
 
o
u
t
s
i
d
e
 
t
h
e

l
i
b
r
a
r
y
 
a
n
d
 
t
w
o
 
o
n
l
y
 
a
t
 
t
h
e

l
i
b
r
a
r
y
.

1
8
.
 
A
l
l
 
b
u
t
 
o
n
e
 
w
i
l
l
 
c
o
r
r
e
c
t

p
o
o
r
 
c
i
t
a
t
i
o
n
s
 
w
i
t
h
 
a
 
d
o
c
u
-

m
e
n
t
 
r
e
q
u
e
s
t
.

1
9
.
 
A
l
l
 
b
u
t
 
o
n
e
 
g
i
v
e
 
e
i
t
h
e
r

s
e
l
f
-
 
o
r
 
m
e
d
i
a
t
e
d
-
s
e
r
v
i
c
e

w
h
e
n
 
a
 
d
o
c
u
m
e
n
t
 
r
e
q
u
e
s
t
 
i
s

n
o
t
 
i
n
v
o
l
v
e
d
,
 
t
h
o
u
g
h
 
t
h
r
e
e

p
r
o
v
i
d
e
 
o
n
l
y
 
g
u
i
d
a
n
c
e
 
f
o
r

a
l
l
i
e
d
 
h
e
a
l
t
h
 
p
r
o
f
e
s
s
i
o
n
a
l
s

G
R
O
U
P
 
I
I
I

1
5
.
 
O
n
l
y
 
t
w
o
 
p
l
a
c
e
 
a
n
y
 
l
i
m
i
-

t
a
t
i
o
n
s
 
o
n
 
t
y
p
e
s
 
o
f
 
s
e
r
v
i
c
e

f
o
r
 
d
o
c
u
m
e
n
t
s
 
n
o
t
 
i
n
 
t
h
e

c
o
l
l
e
c
t
i
o
n
.

1
6
.
 
O
n
e
 
p
a
s
s
e
s
 
a
l
l
 
c
h
a
r
g
e
s
 
f
o
r

I
L
L
 
b
o
r
r
o
w
i
n
g
 
o
n
 
t
o
 
u
s
e
r
;

o
n
e
 
p
a
s
s
e
s
 
o
n
 
s
o
m
e
 
c
h
a
r
g
e
s
;

e
i
g
h
t
 
p
a
s
s
 
o
n
 
n
o
 
c
h
a
r
g
e
s
.

1
7
.
 
F
i
v
e
 
p
r
o
v
i
d
e
 
r
o
u
t
i
n
g

s
e
r
v
i
c
e
,
 
f
i
v
e
 
d
o
 
n
o
t
.

1
8
.
 
O
n
l
y
 
t
w
o
 
w
i
l
l
 
r
e
j
e
c
t

p
o
o
r

c
i
t
a
t
i
o
n
s
 
w
i
t
h
 
a
 
d
o
c
u
m
e
n
t

r
e
q
u
e
s
t
;
 
e
i
g
h
t
 
w
i
l
l
 
c
o
r
r
e
c
t

t
h
e
m
.

1
9
.
 
W
i
t
h
o
u
t
 
a
 
d
o
c
u
m
e
n
t
 
r
e
q
u
e
s
t

t
w
o
 
g
i
v
e
 
g
u
i
d
a
n
c
e
 
o
n
l
y
,
 
o
n
e

g
i
v
e
s
 
s
o
m
e
 
m
e
d
i
a
t
e
d
 
s
e
r
v
i
c
e
,

s
e
v
e
n
 
g
i
v
e
 
a
 
c
h
o
i
c
e
 
o
f

s
e
l
f
-
o
r
 
m
e
d
i
a
t
e
d
-
s
e
r
v
i
c
e
.

2
0
.
 
A
l
l
 
b
u
t
 
o
n
e
 
o
r
 
t
w
o
 
a
c
c
e
p
t

2
0
.
 
S
e
v
e
n
 
w
i
l
l
 
a
c
c
e
p
t
 
r
e
q
u
e
s
t
s

r
e
q
u
e
s
t
s
 
f
o
r
 
N
o
.
1
9
 
f
r
o
m

f
o
r
 
N
o
.
1
9
 
f
r
o
m
 
o
u
t
s
i
d
e
 
t
h
e

o
u
t
s
i
d
e
 
t
h
e
 
l
i
b
r
a
r
y
.

l
i
b
r
a
r
y
;
 
o
n
e
 
w
i
l
l
 
n
o
t
.

G
R
O
U
P
 
I
V

1
5
.
 
T
w
o
 
l
i
m
i
t
 
t
h
e
 
t
y
p
e
s
 
o
f

s
e
r
v
i
c
e
;
 
e
i
g
h
t
,
d
o
 
n
o
t
.

1
6
.
 
N
o
n
e
 
c
h
a
r
g
e
 
f
o
r
 
I
L
L
 
b
o
r
r
o
w
-

i
n
g
.

1
7
.
 
S
e
v
e
n
 
p
r
o
v
i
d
e
 
n
o
 
r
o
u
t
i
n
g

s
e
r
v
i
c
e
;
 
t
h
r
e
e
 
d
o
.

1
8
.
 
O
n
l
y
 
o
n
e
 
r
e
j
e
c
t
s

p
o
o
r

c
i
t
a
t
i
o
n
s
 
w
i
t
h
 
a
 
d
o
c
u
m
e
n
t

r
e
q
u
e
s
t
.

1
9
.
 
W
i
t
h
o
u
t
 
a
 
d
o
c
u
m
e
n
t
 
r
e
q
u
e
s
t

o
n
e
 
g
i
v
e
s
 
o
n
l
y
 
g
u
i
d
a
n
c
e
,

t
w
o
 
g
i
v
e
 
l
i
m
i
t
e
d
 
m
e
d
i
a
t
e
d

s
e
r
v
i
c
e
,
 
a
n
d
 
s
e
v
e
n
 
g
i
v
e
 
a

c
h
o
i
c
e
,
 
w
i
t
h
 
n
o
 
l
i
m
i
t
a
t
i
o
n
s

2
0
.
 
A
l
l
 
b
u
t
 
o
n
e
 
w
i
l
l
 
a
c
c
e
p
t

r
e
q
u
e
s
t
s
 
f
o
r
 
N
o
.
1
9
 
f
r
o
m

o
u
t
s
i
d
e
 
t
h
e
 
l
i
b
r
a
r
y
.



G
R
O
U
P

I

B
.

S
u
b
i
e
c
t
 
r
e
f
e
r
e
n
c
e
s

2
1
.
 
S
i
x
 
w
i
l
l
 
p
r
o
v
i
d
e
 
o
n
l
y
 
s
e
l
f
-

s
e
r
v
i
c
e
 
(
w
i
t
h
 
g
u
i
d
a
n
c
e
)
,

o
n
e
 
d
o
e
s
 
m
e
d
i
a
t
e
d
 
q
u
i
c
k

s
e
a
r
c
h
e
s
,
 
a
n
d
 
t
w
o
 
a
l
s
o
 
d
o

e
x
h
a
u
s
t
i
v
e
 
l
i
s
t
s
.

N
o
n
e
 
d
o

c
r
i
t
i
c
a
l
 
l
i
s
t
s
,
 
a
n
d
 
n
o
n
e

i
n
i
t
i
a
t
e
 
M
E
D
L
A
R
S
 
s
e
a
r
c
h
e
s
.

2
2
.
 
N
o
n
e
 
o
f
 
t
h
e
 
l
i
b
r
a
r
i
e
s
 
i
n

G
r
o
u
p

I
p
r
o
v
i
d
e
 
s
c
r
e
e
n
i
n
g

a
i
d
s
.

2
3
.
 
H
a
l
f
 
o
f
 
t
h
e
 
g
r
o
u
p
 
a
c
c
e
p
t

r
e
q
u
e
s
t
s
 
f
o
r
 
l
i
s
t
s
 
o
f

s
u
b
j
e
c
t
 
c
i
t
a
t
i
o
n
s
 
o
n
l
y
 
a
t

t
h
e
 
l
i
b
r
a
r
y
,
 
a
n
d
 
t
h
r
e
e
 
w
i
l
l

a
c
c
e
p
t
 
t
h
e
m
 
f
r
o
m
 
e
l
s
e
w
h
e
r
e

a
l
s
o
.

C
.

A
l
e
r
t
i
n
g
 
s
e
r
v
i
c
e
s

2
4
.
 
S
e
v
e
n
 
p
r
o
v
i
d
e
 
n
o
 
g
e
n
e
r
a
l

a
l
e
r
t
i
n
g
 
s
e
r
v
i
c
e
s
 
b
e
s
i
d
e
s

"
c
u
r
r
e
n
t
"
 
s
h
e
l
v
e
s
.

O
n
e

p
r
o
d
u
c
e
s
 
a
c
q
u
i
s
i
t
i
o
n
 
l
i
s
t
s

o
n
l
y
,
 
a
n
d
 
o
n
e
 
u
s
e
s
 
t
h
a
t
 
a
n
d

o
t
h
e
r
 
m
e
a
n
s
.

2
5
.
 
O
n
l
y
 
t
w
o
 
p
r
o
v
i
d
e
 
m
e
d
i
a
t
e
d

s
u
b
j
e
c
t
-
 
o
r
 
g
r
o
u
p
-
s
p
e
c
i
f
i
c

a
l
e
r
t
i
n
g
 
s
e
r
v
i
c
e
.

2
6
.
 
N
o
n
e
 
p
r
o
v
i
d
e
 
i
n
d
i
v
i
d
u
a
l
-

s
p
e
c
i
f
i
c
 
a
l
e
r
t
i
n
g
 
s
e
r
v
i
c
e
.

G
R
O
U
P
 
I
I

2
1
.
 
F
i
v
e
 
p
r
o
v
i
d
e
 
m
e
d
i
a
t
e
d
 
q
u
i
c
k

s
e
a
r
c
h
e
s
 
o
n
l
y
;
 
t
h
r
e
e
 
p
r
o
-

v
i
c
e
 
e
x
h
a
u
s
t
i
v
e
 
l
i
s
t
s
;
 
o
n
l
y

o
n
e
 
p
r
e
p
a
r
e
s
 
c
r
i
t
i
c
a
l
 
l
i
s
t
s

a
l
s
o
.

F
o
u
r
 
i
n
i
t
i
a
t
e

M
E
D
L
A
R
S
 
s
e
a
r
c
h
e
s
.

2
2
.
 
O
n
l
y
 
t
w
o
 
s
u
p
p
l
y
 
s
c
r
e
e
n
i
n
g

a
i
d
s
.

2
3
.
 
A
l
l
 
b
u
t
 
o
n
e
 
o
r
 
t
w
o
 
a
c
c
e
p
t

r
e
q
u
e
s
t
s
 
f
o
r
 
l
i
s
t
s
 
o
f
 
s
u
b
-

j
e
c
t
 
c
i
t
a
t
i
o
n
s
 
f
r
o
m
 
o
u
t
-

s
i
d
e
 
t
h
e
 
l
i
b
r
a
r
y
.

2
4
.
 
S
i
x
 
p
r
o
v
i
d
e
 
o
n
l
y
 
"
c
u
r
r
e
n
t
"

s
h
e
l
v
e
s
 
a
s
 
a
 
g
e
n
e
r
a
l
 
a
l
e
r
t
-

i
n
g
 
s
e
r
v
i
c
e
.

F
o
u
r
 
p
r
o
v
i
d
e

a
c
q
u
i
s
i
t
i
o
n
s
 
l
i
s
t
s
.

2
5
.
 
O
n
l
y
 
t
w
o
 
p
r
o
v
i
d
e
 
m
e
d
i
a
t
e
d

s
e
r
v
i
c
e
 
t
o
 
o
b
t
a
i
n
 
s
u
b
j
e
c
t
-

o
r
 
g
r
o
u
p
-
s
p
e
c
i
f
i
c
 
a
l
e
r
t
i
n
g

s
e
r
v
i
c
e
s
.

2
6
.
 
S
i
x
 
p
r
o
v
i
d
e
 
i
n
d
i
v
i
d
u
a
l
-

s
p
e
c
i
f
i
c
 
m
e
d
i
a
t
e
d
 
a
l
e
r
t
i
n
g

s
e
r
v
i
c
e
.

21
.

G
R
O
U
P
 
I
I
I

O
n
e
 
o
f
f
e
r
s
 
o
n
l
y
 
g
u
i
d
a
n
c
e
;

f
i
v
e
 
o
f
f
e
r
 
o
n
l
y
 
m
e
d
i
a
t
e
d

q
u
i
c
k
 
s
e
a
r
c
h
e
s
,
 
t
h
r
e
e

d
o
 
e
x
h
a
u
s
t
i
v
e
 
l
i
s
t
s
;
 
o
n
e

a
l
s
o
 
d
o
e
s
 
c
r
i
t
i
c
a
l
 
l
i
s
t
s
,

2
2
.
 
N
o
n
e
 
s
u
p
p
l
y
 
s
c
r
e
e
n
i
n
g
 
a
i
d
s
.

2
3
.
 
A
l
l
 
w
i
l
l
 
a
c
c
e
p
t
 
r
e
q
u
e
s
t
s
 
f
o
r

l
i
s
t
s
 
o
f
 
s
u
b
j
e
c
t
 
c
i
t
a
t
i
o
n
s

f
r
o
m
 
o
u
t
s
i
d
e
 
t
h
e
 
l
i
b
r
a
r
y
.

2
4
.
 
T
h
r
e
e
 
h
a
v
e
 
o
n
l
y
 
"
c
u
r
r
e
n
t
"

s
h
e
l
v
e
s
 
a
s
.
a
 
g
e
n
e
r
a
l
 
a
l
e
r
t
-

i
n
g
 
s
e
r
v
i
c
e
.

S
e
v
e
n
 
p
r
o
d
u
c
e

o
n
l
y
 
a
c
q
u
i
s
i
t
i
o
n
 
l
i
s
t
s
.

25
.

26
.

O
n
l
y
 
t
w
o
 
p
r
o
v
i
d
e
 
s
u
b
j
e
c
t
-

o
r
 
g
r
o
u
p
-
s
p
e
c
i
f
i
c
 
a
l
e
r
t
i
n
g

s
e
r
v
i
c
e
.

S
e
v
e
n
 
p
r
o
d
u
c
e
 
o
n
l
y

a
c
q
u
i
s
i
t
i
o
n
s
 
l
i
s
t
s
.

F
i
v
e
 
p
r
o
v
i
d
e
 
i
n
d
i
v
i
d
u
a
l
-

s
p
e
c
i
f
i
c
 
a
l
e
r
t
i
n
g
 
s
e
r
v
i
c
e
;

f
i
v
e
 
d
o
 
n
o
t
.

G
R
O
U
P
 
I
V

2
1
.

T
w
o
 
g
i
v
e
 
o
n
l
y
 
s
a
m
p
l
e
 
l
i
s
t
s
;

s
i
x
 
a
l
s
o
 
d
o
 
e
x
h
a
u
s
t
i
v
e

l
i
s
t
s
;
 
t
w
o
 
d
o
 
c
r
i
t
i
c
a
l

l
i
s
t
s
 
t
o
o
.

2
2
.
 
O
n
l
y
 
o
n
e
 
s
u
p
p
l
i
e
s

a
i
d
s
.

2
3
.
 
A
l
l
 
w
i
l
l
 
a
c
c
e
p
t
 
r
e
q
u
e
s
t
s

f
o
r
 
l
i
s
t
s
 
o
f
 
s
u
b
j
e
c
t

c
i
t
a
t
i
o
n
s
 
f
r
o
m
 
o
u
t
s
i
d
e
 
t
h
e

l
i
b
r
a
r
y
.

2
4
.
 
F
o
u
r
 
p
r
o
v
i
d
e
 
o
n
l
y
 
"
c
u
r
r
e
n
t
"

s
h
e
l
v
e
s
;
 
s
i
x
 
p
r
o
d
u
c
e
 
o
n
l
y

a
c
q
u
i
s
i
t
i
o
n
s
 
l
i
s
t
s
 
a
s
 
a

g
e
n
e
r
a
l
 
a
l
e
r
t
i
n
g
 
s
e
r
v
i
c
e
.

2
5
.
 
F
i
v
e
 
d
o
 
p
r
o
v
i
d
e
 
m
e
d
i
a
t
e
d

s
u
b
j
e
c
t
-
 
o
r
 
g
r
o
u
p
-
s
p
e
c
i
f
i
c

a
l
e
r
t
i
n
g
 
s
e
r
v
i
c
e
;
 
f
i
v
e
 
d
o

n
o
t
.

2
6
.
 
F
i
v
e
 
d
o
 
p
r
o
v
i
d
e
 
m
e
d
i
a
t
e
d

i
n
d
i
v
i
d
u
a
l
-
 
s
p
e
c
i
f
i
c
 
a
l
e
r
t
-

i
n
g
 
s
e
r
v
i
c
e
;
 
f
i
v
e
 
d
o
 
n
o
t
.



G
R
O
U
P

I

C
.
 
A
l
e
r
t
i
n
g
 
s
e
r
v
i
c
e
s
 
(
c
o
n
t
'
d
)

G
R
O
U
P
 
1
1

2
7
.
 
O
n
l
y
 
o
n
e
 
p
r
o
v
i
d
e
s
 
"
d
i
r
e
c
t
-

2
7
.
 
I
n
 
u
t
i
l
i
z
a
t
i
o
n
 
o
f
 
e
x
t
e
r
n
a
l

a
g
e
n
t
"
 
s
e
r
v
i
c
e
 
i
n
 
u
t
i
l
i
-

r
e
s
o
u
r
c
e
s
,
 
o
n
l
y
 
t
w
o
 
p
r
o
v
i
d
e

n
a
t
i
o
n
 
o
f
 
e
x
t
e
r
n
a
l
 
s
o
u
r
c
e
s

m
o
r
e
 
t
h
a
n
 
r
e
f
e
r
r
a
l
s
.

f
o
r
 
a
l
e
r
t
i
n
g
 
s
e
r
v
i
c
e
s
.

N
i
n
e
 
p
r
o
v
i
d
e
 
r
e
f
e
r
r
a
l
 
o
n
l
y
.

I
I
I
.
 
I
N
F
O
R
M
A
T
I
O
N
 
S
E
R
V
I
C
E
S

2
8
.
 
N
o
n
e
 
p
r
o
v
i
d
e
 
m
o
r
e
 
t
h
a
n

s
i
m
p
l
e
 
f
a
c
t
s
 
a
n
d
 
g
u
i
d
a
n
c
e
.

2
9
.
 
F
i
v
e
 
s
t
i
l
l
 
a
c
c
e
p
t
 
r
e
q
u
e
s
t
s

f
r
o
m
 
o
u
t
s
i
d
e
 
t
h
e
 
l
i
b
r
a
r
y
,

t
h
r
e
e
 
o
n
l
y
 
a
t
 
t
h
e
 
l
i
b
r
a
r
y
.

3
0
.
 
S
i
x
 
w
i
l
l
 
p
r
o
v
i
d
e
 
"
d
i
r
e
c
t
-

a
g
e
n
t
"
 
s
e
r
v
i
c
e
 
t
o
 
o
b
t
a
i
n

i
n
f
o
r
m
a
t
i
o
n
 
f
o
r
 
u
s
e
r
s
.

F
o
u
r

p
r
o
v
i
d
e
 
r
e
f
e
r
r
a
l
 
o
n
l
y

I
V
.
 
O
T
H
E
R
 
S
E
R
V
I
C
E
S

A
.
 
A
d
j
u
n
c
t

3
1
.
 
O
n
l
y
 
o
n
e
 
w
i
l
l
 
p
r
o
v
i
d
e
 
m
o
r
e

t
h
a
n
 
s
u
g
g
e
s
t
i
o
n
s
 
t
o
 
h
e
l
p

w
i
t
h
 
u
s
e
r
'
s
 
s
y
s
t
e
m
s
.

3
2
.
 
O
n
l
y
 
t
w
o
 
p
r
o
v
i
d
e
 
w
o
r
k
 
s
p
a
c
e

l
i
m
i
t
e
d
 
t
o
 
"
n
o
 
c
h
o
i
c
e
"
 
w
o
r
k
.

S
i
x
 
a
l
l
o
w
 
u
s
e
r
s
 
t
o
 
d
o
 
o
t
h
e
r

t
y
p
e
s
 
o
f
 
w
o
r
k
 
a
l
s
o
.

2
8
.
 
H
a
l
f
 
o
f
 
G
r
o
u
p
 
I
I
 
p
r
o
v
i
d
e

o
n
l
y
 
s
i
m
p
l
e
 
f
a
c
t
s
 
a
n
d

g
u
i
d
a
n
c
e
;
 
h
a
l
f
 
a
l
s
o
 
p
r
o
v
i
d
e

s
i
m
p
l
e
 
s
u
m
m
a
r
i
e
s
.

2
9
.
 
A
l
l
 
b
u
t
 
o
n
e
 
w
i
l
l
 
a
c
c
e
p
t

r
e
q
u
e
s
t
s
 
f
r
o
m
 
o
u
t
s
i
d
e
 
t
h
e

l
i
b
r
a
r
y
.

3
0
.
 
A
l
l
 
b
u
t
 
t
w
o
 
p
r
o
v
i
d
e
 
"
d
i
r
e
c
t

a
g
e
n
t
"
 
s
e
r
v
i
c
e
 
t
o
 
u
t
i
l
i
z
e

e
x
t
e
r
n
a
l
 
r
e
s
o
u
r
c
e
s
.

3
1
.
 
N
o
n
e
 
w
i
l
l
 
p
r
o
v
i
d
e
 
m
o
r
e
 
t
h
a
n

s
u
g
g
e
s
t
i
o
n
s
 
t
o
 
h
e
l
p
 
w
i
t
h

u
s
e
r
'
s
 
s
y
s
t
e
m
s
.

3
2
.
 
S
i
x
 
p
l
a
c
e
 
n
o
 
r
e
s
t
r
i
c
t
i
o
n
s
 
o
n

t
y
p
e
s
 
o
f
 
w
o
r
k
 
d
o
n
e
 
b
y
 
u
s
e
r
s

i
n
 
t
h
e
 
l
i
b
r
a
r
y
;
 
f
o
u
r

e
n
c
o
u
r
a
g
e
 
o
n
l
y
 
l
i
b
r
a
r
y
-

r
e
l
a
t
e
d
 
w
o
r
k
.

G
R
O
U
P
 
I
I
I

2
7
.
 
A
l
l
 
t
e
n
 
p
r
o
v
i
d
e
 
o
n
l
y
 
r
e
f
e
r
-

r
a
l
s
 
i
n
 
u
t
i
l
i
z
a
t
i
o
n
 
o
f

e
x
t
e
r
n
a
l
 
r
e
s
o
u
r
c
e
s
.

G
R
O
U
P
 
I
V

2
7
.
 
I
n
 
u
t
i
l
i
z
a
t
i
o
n
 
o
f
 
e
x
t
e
r
n
a
l

r
e
s
o
u
r
c
e
s
,
 
s
e
v
e
n
 
p
r
o
v
i
d
e

r
e
f
e
r
r
a
l
 
o
n
l
y
;
 
t
h
r
e
e
 
g
i
v
e

"
d
i
r
e
c
t
-
a
g
e
n
t
"
 
s
e
r
v
i
c
e
.

2
8
.
 
F
o
u
r
 
p
r
o
v
i
d
e
 
o
n
l
y
 
s
i
m
p
l
e

2
8
.
 
T
h
r
e
e
 
g
i
v
e
 
o
n
l
y
 
s
i
m
p
l
e
 
f
a
c
t
!

f
a
c
t
s
 
a
n
d
 
g
u
i
d
a
n
c
e
,
 
f
i
v
e
 
a
l
s

a
n
d
 
g
u
i
d
a
n
c
e
;
 
f
i
v
e
 
a
l
s
o

p
r
o
v
i
d
e
 
s
i
m
p
l
e
 
s
u
m
m
a
r
i
e
s
;

p
r
o
v
i
d
e
 
s
i
m
p
l
e
 
s
u
m
m
a
r
i
e
s
;

o
n
e
 
a
l
s
o
 
p
r
o
v
i
d
e
s
 
c
o
m
p
l
e
x

t
w
o
 
a
l
s
o
 
p
r
o
v
i
d
e
 
c
o
m
p
l
e
x

f
a
c
t
s
.

N
o
n
e
 
p
r
e
p
a
r
e
 
s
t
a
t
e
-

f
a
c
t
s
.

o
f
-
t
h
e
-
a
r
t
 
r
e
v
i
e
w
s
.

2
9
.
 
O
n
l
y
 
o
n
e
 
a
c
c
e
p
t
s
 
r
e
q
u
e
s
t
s

f
o
r
 
i
n
f
o
r
m
a
t
i
o
n
 
j
u
s
t
 
a
t
 
t
h
e

l
i
b
r
a
r
y
.

3
0
.
 
A
l
l
 
b
u
t
 
o
n
e
 
p
r
o
v
i
d
e
 
"
d
i
r
e
c
t

a
g
e
n
t
"
 
s
e
r
v
i
c
e
 
i
n
 
u
t
i
l
i
z
a
t
i
o

o
f
 
e
x
t
e
r
n
a
l
 
r
e
s
o
u
r
c
e
s
.

S
i
x
 
p
r
o
v
i
d
e
 
o
n
l
y
 
s
u
g
g
e
s
t
i
o
n
s

i
n
 
h
e
l
p
i
n
g
 
w
i
t
h
 
u
s
e
r
'
s

s
y
s
t
e
m
s
.

F
o
u
r
 
w
i
l
l
 
g
i
v
e

o
t
h
e
r
 
h
e
l
p
 
a
l
s
o
.

2
.
 
T
h
r
e
e
 
a
l
l
o
w
 
u
s
e
r
 
t
o
 
d
o
 
l
i
-

b
r
a
r
y
-
r
e
l
a
t
e
d
 
w
o
r
k
 
i
n
 
l
i
b
r
a
r

s
e
v
e
n
 
a
l
l
o
w
 
o
t
h
e
r
 
t
y
p
e
s
 
o
f

w
o
r
k
 
a
l
s
o
.

2
9
.
 
A
l
l
 
t
e
n
 
w
i
l
l
 
a
c
c
e
p
t
 
r
e
q
u
e
s
t
!

f
o
r
 
i
n
f
o
r
m
a
t
i
o
n
 
f
r
o
m
 
o
u
t
s
i
d
E

t
h
e
 
l
i
b
r
a
r
y
.

3
0
.
 
A
l
l
 
b
u
t
 
o
n
e
 
w
i
l
l
 
p
r
o
v
i
d
e

"
d
i
r
e
c
t
-
a
g
e
n
t
"
 
s
e
r
v
i
c
e
 
i
n

u
t
i
l
i
z
a
t
i
o
n
 
o
f
 
e
x
t
e
r
n
a
l

r
e
s
o
u
r
c
e
s
.

3
1
.
 
O
n
l
y
 
t
w
o
 
w
i
l
l
 
g
i
v
e
 
m
o
r
e

t
h
a
n
 
s
u
g
g
e
s
t
i
o
n
s
 
t
o
 
h
e
l
p

w
i
t
h
 
u
s
e
r
'
s
 
s
y
s
t
e
m
s
.

3
2
.
 
T
h
r
e
e
 
h
a
v
e
 
u
s
e
r
 
w
o
r
k
 
s
p
a
c
e

f
o
r
 
a
l
l
 
t
y
p
e
s
 
o
f
 
l
i
b
r
a
r
y
-

r
e
l
a
t
e
d
 
w
o
r
k
;
 
s
e
v
e
n
 
a
l
l
o
w

o
t
h
e
r
 
t
y
p
e
s
 
o
f
 
w
o
r
k
 
a
l
s
o
.



G
R
O
U
P

I

A
.
 
A
d
j
u
n
c
t
 
(
C
o
n
t
'
d
)

3
3
.
 
N
o
n
e
 
o
f
 
t
h
e
 
G
r
o
u
p
 
p
r
o
v
i
d
e
s

w
o
r
k
 
s
p
a
c
e
 
a
l
l
o
c
a
t
i
o
n
s
,

e
v
e
n
 
o
f
 
a
 
t
e
m
p
o
r
a
r
y
 
n
a
t
u
r
e
.

B
.
 
S
p
e
c
i
a
l

3
4
.
 
F
i
v
e
 
p
r
o
v
i
d
e

n
o
 
t
r
a
n
s
l
a
t
i
o
n

s
e
r
v
i
c
e
,
 
w
h
i
l
e
 
f
i
v
e
 
w
i
l
l

s
e
a
r
c
h
 
f
o
r
 
a
n
d
 
o
b
t
a
i
n
 
e
x
i
s
t
-
i

i
n
g
 
t
r
a
n
s
l
a
t
i
o
n
s
.

3
5
.
 
O
n
l
y
 
o
n
e
 
l
i
b
r
a
r
y
 
p
r
o
v
i
d
e
s

a
n
y
 
n
o
n
-
p
r
i
n
t
 
s
e
r
v
i
c
e
s
.

3
6
.
 
O
n
l
y

o
n
e
 
w
i
l
l
 
p
r
o
v
i
d
e
 
a
n
y

f
o
r
m
 
o
f
 
e
d
i
t
i
n
g
 
s
e
r
v
i
c
e
.

3
7
.
 
T
h
r
e
e
 
l
i
b
r
a
r
i
e
s
 
p
r
o
v
i
d
e

a
d
d
i
t
i
o
n
a
l
 
s
e
r
v
i
c
e
s
 
n
o
t

c
o
v
e
r
e
d
 
b
y
 
t
h
e
 
q
u
e
s
t
i
o
n
-

n
a
i
r
e
;
 
s
e
v
e
n
 
d
o
 
n
o
t
.

G
R
O
U
P
 
I
I

3
3
.
 
N
o
n
e
 
p
r
o
v
i
d
e
 
a
l
l
o
c
a
t
i
o
n
 
o
f

w
o
r
k
 
s
p
a
c
e
,
 
e
v
e
n

o
n
 
a

t
e
m
p
o
r
a
r
y
 
b
a
s
i
s
.

3
4
.
 
T
h
r
e
e
 
p
r
o
v
i
d
e

n
o
 
t
r
a
n
s
-

l
a
t
i
o
n
 
s
e
r
v
i
c
e
s
;
 
s
i
x
 
s
e
a
r
c
h

f
o
r
 
a
n
d
 
o
b
t
a
i
n
 
e
x
i
s
t
i
n
g

t
r
a
n
s
l
a
t
i
o
n
s
.

O
n
l
y
 
o
n
e

p
r
o
v
i
d
e
s
 
q
u
i
c
k
 
t
r
a
n
s
l
a
t
i
o
n
s

b
y
 
l
i
b
r
a
r
y
 
s
t
a
f
f
.

3
5
.
 
A
l
l
 
b
u
t
 
t
w
o
 
p
r
o
v
i
d
e

s
o
m
e

f
o
r
m
 
o
f
 
n
o
n
-
p
r
i
n
t
 
s
e
r
v
i
c
e
s
,

s
i
x
 
p
r
o
v
i
d
i
n
g
 
c
i
r
c
u
l
a
t
i
o
n

a
l
s
o
.

3
6
.
 
S
e
v
e
n
 
p
r
o
v
i
d
e

n
o
 
e
d
i
t
i
n
g

s
e
r
v
i
c
e
,
 
o
n
e
 
d
o
e
s
 
b
i
b
l
i
-

o
g
r
a
p
h
i
c
 
s
t
y
l
i
n
g
 
o
n
l
y
;
 
t
w
o

p
r
o
v
i
d
e
 
o
t
h
e
r
 
s
e
r
v
i
c
e
s

a
l
s
o
.

3
7
.
 
F
o
u
r
 
p
r
o
v
i
d
e

n
o
 
a
d
d
i
t
i
o
n
a
l

s
e
r
v
i
c
e
s
,
 
s
i
x
 
d
o
.

G
R
O
U
P
 
I
I
I

3
3
.
 
O
n
l
y
 
o
n
e
 
p
r
o
v
i
d
e
s
 
w
o
r
k

s
p
a
c
e

a
l
l
o
c
a
t
i
o
n
;
 
i
t
 
i
s
 
p
e
r
m
a
n
e
n
t
.

3
4
.
 
S
i
x
 
p
r
o
v
i
d
e

n
o
 
t
r
a
n
s
l
a
t
i
o
n

s
e
r
v
i
c
e
s
;
 
f
o
u
r
 
w
i
l
l
 
s
e
a
r
c
h

f
o
r
 
a
n
d
 
o
b
t
a
i
n
 
e
x
i
s
t
i
n
g
i
n
g

t
r
a
n
s
l
a
t
i
o
n
s
.

3
5
.
 
T
h
r
e
e
 
p
r
o
v
i
d
e
 
n
o
 
n
o
n
-
p
r
i
n
t

s
e
r
v
i
c
e
s
.

O
n
e
 
h
a
s
 
s
o
m
e
 
f
o
r

l
i
b
r
a
r
y
 
u
s
e
 
o
n
l
y
;
 
f
i
v
e
 
h
a
v
e

t
h
e
m
 
f
o
r
 
c
i
r
c
u
l
a
t
i
o
n
 
a
l
s
o
;

o
n
e
 
h
a
s
 
o
t
h
e
r
 
s
u
c
h
 
s
e
r
v
i
c
e
s

a
l
s
o
.

3
6
.
 
S
e
v
e
n
 
d
o

n
o
 
e
d
i
t
i
n
g
;
 
o
n
e

d
o
e
s
 
r
e
f
e
r
r
a
l
 
o
n
l
y
;

t
w
o
 
d
o

o
n
l
y
 
b
i
b
l
i
o
g
r
a
p
h
i
c
 
s
t
y
l
i
n
g
.

3
7
.
 
F
i
v
e
 
p
r
o
v
i
d
e
 
a
d
d
i
t
i
o
n
a
l

s
e
r
v
i
c
e
s
;
 
f
i
v
e
 
d
o
 
n
o
t
.

G
R
O
U
P
 
I
V

3
3
.
 
S
e
v
e
n
 
a
l
l
o
c
a
t
e
 
n
o
 
w
o
r
k

s
p
a
c
e
;
 
t
h
r
e
e
 
d
o
 
s
o
 
o
n
 
a

t
e
m
p
o
r
a
r
y
 
b
a
s
i
s
.

3
4
.
 
S
i
x
 
p
r
o
v
i
d
e

n
o
 
t
r
a
n
s
l
a
t
i
o
n

s
e
r
v
i
c
e
s
;
 
o
n
e
 
w
i
l
l
 
s
e
a
r
c
h

f
o
r
 
a
n
d
 
o
b
t
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APPENDIX I

THE QUESTIONNAIRE

The basic tool of the investigation was a questionnaire developed
by the Institute for Advancement of Medical Communication, directed by
Richard H. Orr, and sponsored in part by the U.S, Public Health Service.
The questionnaire was originally devised for use by academic medical li-
braries, and was tested in the spring of 1968. Modifications were made so
that it might be used for a similar study of hospital libraries, and the
modified tool was used in this study.

The questionnaire lends itself very well to oral interviews in
which the interviewee does not see the questions asked. The questions are
structured in a step-by-step manner, so that the answers showing the least
amount of service appear first on the answer sheet. For instance, from a
question providing alternatives a,b, and c specifying degrees of service,
c" would include more service to the user than "a".

There are frequently notes accompanying the questions to explain
to the interviewer just what information is being sought. The structure of
the questions makes recording the answers quite simple. The answer sheets
are separate from the questionnaire and space is allowed for adding notes
when the answer is more complicated than the "yes" or "no" called for.

The main problem discovered in interviewing was interpreting the
questions so that each librarian derived the same meaning from the question
and gave comparable answers. The terminology used in the tool was for the
most part easily understood by the participants. In some cases, however,
such terms as "document", "quick, exhaustive, and critical subject searches",
"simple summaries", and "complex facts" needed explanation. Few librarians
knew what half-tones were, in relation to facsimile copying. This should be
explained in a questionnaire compiled for self-use.

The question on types of service provided for supplying facsimile
copies (Section 11) should be expanded to include the model of copying
machine used. This information was obtained for the study and gives a
clearer picture of the kind of service available (i.e., the limitations of
the facilities).

After studying the additional services reported in question No.37,
(see list on p. 10 of paper) it appears that questions should be added to the
inventory concerning handling of personal bindery and for ordering books
for users, maintaining bibliograph and/or a file of users' publications.
The first service is given by 36% of the libraries interviewed and the
latter services are given by 26%.

As a whole, the questionnaire has proved a valuable method of
collecting data on available library user-services. It covers the areas
of document services, reference and information services, and others, such
as non-print services, editing and translating. In the interviews,
questions were also asked concerning the number of journal titles received
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by gift and subscription, the librarian's direct "supervisor" and the

type of library science training the librarian received. These questions

would not be necessary, perhaps, in self-evaluation, but for purposes of

conducting a similar survey, these questions could be incorporated in the

tool itself.

Use of the questionnaire for self-evaluation should be promoted

as a relatively simple and inexpensive method of securing data about one's

library. The data gathered in a self-study could be used as the basis

of a progress report in the development of a library, both for the li-

brarian and the administrator of the institution. The answer sheets can

be scanned quickly to note how often the library's policies fall into

the "greatest degree of service" category. As each answer is evaluated,

one can determine whether more or less service is desirable and possible.

The questionnaire can also help determine which services should be added,

dropped, or improved, and those which should be emphasized in the budget.

"Tangible" evidence of need for funds for improved services and suggestion

for funding new ones can be shown to administration. It would also serve

to show what services are already being offered; that is, where the current

budget is going. By including the staff in supplying answers to the

questions, they would be more aware of what the library's policies actually

are. It would also be possible to use the questionnaire in user-education;

that is, in classes on library orientation to show the user what he can

expect from the library. By making him aware of services available, he

would be more likely to use these services. Librarians will more than

likely find other uses for the questionnaire determined by the unique needs

of their library and the institution it serves.

The following copy of the questionnaire is included with the

permission of Richard H. Orr, M.D., Director of the Institute for Advance-

ment of Medical Communication. The questionnaire may not be reproduced

in any form without permission from the Institute.
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sl,l'illfshuA9,19:!*PPal,::11()1:11 NIUE FOR 1NVEN*101'a or iloc.i!Invit. L1,1110001 SERVICE POLIC11.....`;

Preliminaries

After explainieg to the respondent the purpose and aim of the inventory,
the functional classification of library serVices used to structure the
interview, and the forced-choice method employed to obtain comparable data,
complete the first 3 lines on page 1 of the Checklist: "Respondent" -- name
of person interviewed; "Title" -- respondent's position Th the-III:Crary;
"Flours of full services" -- for each day of the week, the hours during which
arfieWiTferrare Warre:ble, e.g. , 9 to 5; "Services .outside these hours" --

ipeci fy any services the library offers at TTOtii"i u11
service", such as, making the collection available to hospital staff on a
"self-service" basis at all hours, coinoperated duplicating machines, etc.,
and give the hours when FifCb of the specified types of services is offered.

Nokt find out how the library categorizes its users. Three: broad
categories accomodate the types of "professional" users most comonly served
by hospital libraries. (This inventory is not designed to cover services to
pg,lepts,1;;pysi both ho.altel stefl abid patients.)

The firsi: 3 column iloai:ings on the Checklist roproent these broad
catoc!!dvios -- "Attending Physicians" covers all physicions who have

hospital privileges including salaried physicians ptbRr than residots and
interns; "Allied Health Prof." covers.nonphysician salaried staff who need
scientific and technical information,'for example, nurses, physical
therapists, dietitians, hospital administrators, technicians, etc.; and
"Residents and Interns." If within any of these broad user categories, there
are one or more subgroups for which only a few policies differ from the
policies applying to the category as a whole, it is not necessary or
desirable to set up additional user categories for such subgroups; rather,
any exceptions to the general policies for the given category should be rioted
in the space for "Exceptions and Information to be Speci'fied' as they come
up during the course of the interview. The option of setting up an additional
user cateeory should be exorcised only when, for the particular
library, the number of users in the-Zategory is sizeb1e and they are part of
the' U brary's primary clientele, i.e., the users-WO-Ire its primary respon-
sibility. For example, if the hesnnal trains nursing stunts or r!c:Klical
students, or 'if it has a sizeable "research staff" and policies for such staff
differ materially from these for similarly traf6eafaividuals in other user
categories, then such groups should be designated as additional user
categories. After "Other Categories of Primary Clientele" on the fourth line,
2 blanks are provided to describe additional major user categories, if any;
thes6 blanks are numbered #1 and #2 to key then to columns 71 and #2.

flicitino find Recofdifig Policies

The "question trees" on the following pages indicate the "key" questions
and the sequence in which they are, to be asked; the trees also provide
explicit instructions on how to record, on the Checklist, the yesno
answers to the key questions plus any supplementary inforfflation that is
required. The interview proper is divided into 37 sections, and there is a
question tree for each section.

//26/Ct,

1

,:stitote for AdvcAncemnt of rodical ColrAunicatioMW
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The key questions ere enelosed within oval outlines, toyether with
parenthetical material consisting of definitions, exemples, end "scope ootee"
that cen be used to amplify and clarify the question. Footnotes keyed to the

question are elso used for this type of material. In the intervic4, the key
questions should be put to the respondent verbatim; the critical terms in
each question arc underlined for emphasis. If the question is not understood
in this form, it should be explained or parOhresed. When it is necessary to
explain or, restate one of the key questions , care wet be taken to make
certain that the implications of a "yes" or "no" aesver to the question have
not been altered in the process. The rectangular boxes represcet ell possible
end points of the given question tree, and each box is keyed to a rowin the
corresponding section of the Checklist. In a given question tree, the end
points are putufllLs:?;0 11!; therefore: one, and only one, of the end points
will be reached when the policy area covered by a question tree is explored for
a given category of users. This end point is recorded by meking ae/ ih the
designated row of the Checklist. The boxes also contain "specify" instructions,
which imply supplementary questions; these supplementary questions must be
improvised. The "NOTE" found at the end of some sections gives brief
suggestions and reminders intended for the intesr. The descriptive titles
immediately under the number designation of eaeh section are, likewise, intended
for the interviewer rather than the respondent.

On the Checklist, write into the space tc the right of each section any
noteworthy exceptions to the policies represented by the recoi'ded end point,
and whatever supplementary information is called for by the "specify"
instructions for that end point. One other piece of information should also
be recorded in this space. Whenever the respondent indicates, that the end
point reached in the question tree represents what the policy would be if the
matter should eve come up for decision in an actual case -- but it hasn't

as yet -- put a T (for 'theoretical") alonside this section.

.e, In an interview, first, follow the question trees for Sections li through

(3)in sequence, eliciting the service policies for the RAttending PhySicians"
category of user. It will be helpful to sUbstitute "a physician for the

user" in phrasing the key questions; this will remind the respondent of a specific
prototype in considering his answer. For each question, 'record the end point
reached in the designated row of the "Attendino Physicians" column. If Or! ond

point reached carries the instructi.on "skip to Section ....:', omit the intervening(

sections but draw a line down the middle of the "! temdine Physicians" celeme
for each of 'the sections skipped. Second, go through the same sections for the
"Allied Health Prof." category and find out whether the policies for this
category are the same as those for "Attending Physicians". RecoO each of the
end points reached in the "Allied Health Prof." column. Third, do the same for
the "Residents and Interns" category if the hospital participates in training
residents or interns, and repeat the peocedure for any additional categories
that have been set up. After policies for attending staff have been covered,

in, going through the question trees again for each of the other user categories,
it should usually be possible to shorten the process of arriving at the correct

end point. If the end point for a given section happens to be the same for all
user categories, it should nevertheless be recorded in each of the columns of

the Checklist. When these 3 sections have been covered for all user categories,
for each section there should be onet end only one, Check in each colue,n, with
the pc.03.sibh. ox:.(..:pliw of Section N whicFTS"skipeed" if certain answerG are
given in Sr .ton (?). yo,e. SU:0 produros should l Followed for

Sections (J,,') throv,h .'?,1 except that it will probably be better
to til:C.' one section at a time and complete the covP)(ie of all
user ciltegorioc before proceeding to tig-: next section.

(C) Institute, for Advancement of Medical Communication
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Monne of Obtlinink Porunonts !km) User is et library

getting it from the shelves himself or of requestingWrit be broeciiit
he knows to i',11 in your cofiCei:ion, does he ha7ve ae Choice of either
When the user is at your library and wants a slp.cific documa, which

from the shelves by staff? (Do not consider exceptions, but what

pertains to the bulk of your collection.)
"

A.* of 0 .1

N(
NO YES

C.

Miroommono00*0m............0,10.406...........4000000.0.0*

Is he permitted to go toiTie)

C and get it himself?,
YES

NO )4

[Check (i)
=00.....

I

NOTE: Check (i) A only if most of the shelves arc! clo5N1 to til,h given catw Y ' 1
)
!

of user. Checking (1)-E1 for a given user category indicates, that the

only way a user in tnat category can obtain most of documents in the

alection is by going to the shelves himself. Even where a self-service

only, policy is followed, exceptions are commonly made for documents in

special locations (e.g., locked shelves) er in storage. It is not

necessary to note such exceptions trhen.Shy are common to most libraries.

11
Che.ck (i) C, specify

unusual exceptions

....o.............11.,......r1o.NMor,....**.* 0/411040.4,10.0.0.6

I

Check 1 B, specify unusual
................... _

exceptions
0,A0.1.000900 mow Imomb

38

0IfsolluoymIONMINNmrobsto ussoMI,0.0111001.0.001.01111861111111.111.100.16.11111.110 100.000.0.1woomoriliellowsommon0000...me.0001
......romm/NrwwwwgotrawanaigatworywaN.~1.prafwereuMWMOWIremnlo=0111........MIINIMN

..oew 1110 NORM ,,,,,161.18. 601 111/P M.* *Pr t 01 .01 4,,...111104 41441101111104,1 WENN,. 111

When the user is away from your library, can he request that a document

from the collectiZT-Ee delivered to him? (Only requests directly from

individual users are to be considered here, not requests via another librarx.)

SECTION

Requests for Documents When User is8vEy from Librari.

....., ,.. ,, ...... . , ,.0., ,, .......4 . ,. .. `,::7,,,7,44 ...# ,%,,+,4,4...y.e.,,,... v.:. iiiorgel*!:e.V:..:140.41014:2'.1144:,e." j,I., 0.4. . q` 41%00 1...r. 0 et,.....,.....
±.......**........."......., . 0.... ...... I . ,.......1. ....,..... ../04.41*II

7/25/68

a... 0., ekan,...1110.0,10.0 006402. t10^110.1 a.....arY...a k . ) VI C..46160.0.6.10000101.00mm.0000010011,.....M.DA.1.10WWW/11.%101.110111.1101611M101.....00004...1.0,00010.001111.6.00611.....
000.0008.010 olia.,...0000 O. 00. ...ow .4. ..... ea. QM... .0,0...00

NO ,/ YES
.....04.1000.0110a M.o.,.

Check 0 Aand skip
to Section (9

. 41. I .4. 114 .1 I Ob. .1. ,MI...4\

&Does the user customarily have the choice
of requesting TEcument either by phone
or by a written message?

...,.......,.... A 0 . 10* .W 1..:" No

00,, 0,00. v_.. otr ,11..............% .
Nj YES

-,
marr ..ON/ * dr.

Check 2 D
Are only phone requests accepted?

NO YES
1,0 40.0mIlveIN

chock B Checl: ) C
.. . ., .. , .. , , .. ........ .... ,....

(C) Institute for Adveneement of Medical Cor.;;nunication, 1D63



SECTION

Delivery of Docu.J.,nts to Locations Outs (0 Lihr6ryearr.,.... ago.. wan kat 1r 1. .4 I ram. , Gel 1,144 *re 10

39.

,., . . . ., , , . r .. . 4. rrorrtaro. 014 et r 14r 1 14 1 1.

N

onlv to facilities that are paFt-Wf the parent institutio0-Wrii delivery directi.:. )
..,.._.........

Is delivery of documonts from your collection to locations ut4::,sid2 the library lioitc0 \

(
to individuvis is to be considered here, not delivery via ilnr.thr libri:xy.) /

,,,,..10.0.0.061.qq,0,...vra .. ..
YES, . 1. Os

eitews J:ilvored to usel 's
13 fy "th:c 4.1.7 , speci y

no. deliW2rj to location
Check

hero nr office (utsido libraryol r....4 1 rrr o {
1 40 Orr 1.1 *sr r 144,, re, *yens /* ; 1E44 r , 1011nroVr1.41, 0,1.1 4 r 0114 Ar14.1.41 , ,,q 40. ........1.0140.,-.,, t.qa f . . 0..144 4 r .10 t., 4 , ,,,," ... . .oh..,AMows,,

SECTION 4)
, ,

Teseriiation and NotVar. n 1.1144 .44. r r Aro..

7/26/6r;

.).~r441114f44±41444%,044.11"11444.......4444.1.1~44~44*.

If-t6e'dZiairilat'fequesie-drisimiiiniCon, or is not immediately available
for other reasons, can the user ask that it be reserved for him when it
becomes available? (This quetion does not app77-fraTculents on reserve

......7:r,04,0,111.P111111100 4114101P~MMO..1.4.~1J4. 1

Check v
,.....,

)A

YES

Check }13

.rte J., 1,, 411 4,0..4, ....P.O.. ,V. I *4, .Ill
/Joh,. on . te . a.,

SECTION

Circulation of Serials=11.
/4

and documets"on reserve)?
borrow for use 'outside_ the library (other than reference tools

a

Are there any serials ill yOur collection that the user cannot

YESNO

rCheck 0 C Are all serials, both bound and
;unbound, so restiTETEd?

V:VR) \J YES

Check ® A

SECTION

I Check®

Circulation of Non-serials

.1.

.

Are there any non-serials in our, collection that the user cannot
borrow for use outside the library (other than referehce ta7, or
reserve books)? =1.

NO YES

Check C (11

OPM/ Check TA
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SECTION

Number of Documents That can' be Borroed

.A. 4.47 - ...nrrato.,orsalq 4471 4.4wr: az' ov r.einiwI oN411 4; 04:N of . ;Woof& olmy14, ;ript" ". 1...."" 7

Is there a limit either on the number of documents a user may check out

at a single time, or on the total number he h4s out on loan?1
" .40

4/ 14 0 4Y. Es
ow... 10

ICheek "(j.)] ICheck A, specify limits

,NO r a.,ree,~ trr...1Ce..11L4.614 ., . 'MOM AIM ,t4.man, ,,m 111111/Fx V :113-.CP "Pk 14,:4,11, ""'S

SECTION

Duration of Loans

.

Is there any restriction on how long the user can keep.documents without

renewal, provided he retains the required institutional affiliation? (This

question does not apply to reserve books or to documents obtained from other

libraries on I-L loan. The policy of recalling documents ;men they are needed

by another user should be considered one type of restriction.)
......u...,11111,24*K!:.r.....P.

NO

Check ,IC571

I
\ Y E S
.4

Are documents. loaned for some specified
peridd of-leis than an academic yer7

v/t)

Are-documents subject to 'Are 'doCuribilts subject to recall.

Ohen6er, requested within the specified loan period

by another user? whenever requested by another user?

.1

NO 'YES

Eiirj. I Check

r

7/26/6:;

11/
NO YES

Check Ci
specify period

Check CO A
specify period

SECTION CD's

Renewal of Loans.1.1.1.

..Imm, Minim

It 6-ere:L. type of document-for 'whiCri loans are -e-rieraliy renewable,

(
that is, unless the given document is on reserve, has been borrowed

from another library, or haS been requested by another user 7

........,.........._..,..........._..
:*-).1. M...ft..W. ,..-:......
40 VES

CheCk (11)

e' ..s.V.Ar/r~111111....01.4111
; In most cases, dots the user have to

bring the document back to library to

renew a loan?
11 WI.% ., , +We ,.4 :8p.,,,o,,...910,10*

N 0 \ YES`

LCiiec-k C)9 1 L Check() B
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.Must rall documents be caried back to wher
out by the user himself (or by someone he
,........,.. _.....

,,,,....,,...."...,........o.C.,$,1-*: ^ 't.",..non:41."..e. t. 6 ' a , ' v ` 41 /. 't .'5,.,. "! ' ..., 5 r: ., ., /' s =., ''' ...1.w

.SECT1ON

ni ci:Ins

41

.444\AI .. '. . , . .. :100. . ... 0.. ...A.M....NOY,. 10 at\ I 1.14 dry,. 1. as .. "S ,,,..,,..., ...1 ..,7.. .144 IhT, MS . , .1...0 5. .. . ni 1 .41 .

NO

Ayala. I ............,!", ......... ........... *ow.. r ....

;'Check 00, C, specify

otnor moons of cturn,
1.40.1WWW S. Ma LIOPO.... : .111.0.. .5

e thev were checked

recruits, 1

1 P50 _. vvvVM a,. v., 4g.sa.",e7

YES
dn, -.NORM ......MIS11....11614111.11111mossu.

Is there any provision for
leaving documents at your
library when it is closed?

Check 1 Ai Check

ay., a. V, we...MA. ,. 64114. :AA "4,.. 114./....*. .1 : ...0 aa ,,T ",'

v ...tn....4. 0440.4.....,..4.0.V.Y.44.6, 1 ,. I. 0, woo. or , . , ,4 r.
..

SECTION

Types of Service pr ovidcd for Supplying Focs
W.-v.,

imile Copies

imr)awavvo.,..1...-11mmoalle, .....*:1~INta sf.,.reIPARY101.411w ...Oh .4,111` t teMmONLILIMIgaA...........ontudYt. devvokal6~.101.1ft....1.1X.T.vOvs4"... ....v.,' v 0.,..71.... T....0 ../te.

'Does your librau have any facilities that make it possible for the user \I

to get a facsimile copy of a document that is in your collection?
111rn~*.lo".. 4. .1 . ' IC ,........4,..ar.,mr ...I...we ogrolua. ms-Innivmo ..,..d. ..a. 4:10......... 4 41.11*.s.A a .... .A....4....--1.-....e.w.tS, A st, 0,, VIJOrMr.r.)14WWglny.....01711,141/.111011111NrL^mi

/60

Check 11 A andIr
skip to Section t,15)

Check a C,
specify eqpioment*

Is it possible for him to use at
least one of the copiers himself?

04141110.

YNO' ES

...,.................,,.....:111/4~~MINIII~11hollivralffillwrallovrAor

Can he also ask your library

\ staff to make a copy for him?
oshay...vormerkiwzoaraiagtatawnaitommiawayarron.gm.Nttemtairinsramoomplewpagamineambs

. . ......

vevrm:
Check .(3)) B, specify
equipment, * and skip
to Section

NO \ YES

Check (11) D, specify

I It is important to specify whether equipment capable of reproducing

half-tones and bound volumes is available.

.Y ../..44114104.04.114411411111.011.4.44144414. 10111.

,

S...... .14.1414..11.144111mma 404111
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Requests for Facsinlle Crpics1 06.1 41140
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Does the user, or his representative, have to be at_your library to117
request that a copy of a document in Lcor collection be made for hir.?

'NI. 1:117; 4.7;47.. 00144111,14/7.1.04 / P774441/ 0 ,.. 4.Ig 41
NO...,.....,...,,,c,..........................................,......................................... ..

,. When he is not at your library,
, _mt.tst he submit the request in

,..rititici?-/, .. 24,61/411,41411111/004:,74 41110-.471.714.5LMY

0 YES

Check 12) Cj Check

l

YES

4/4/40.00/04100 .611.0.1.60.04.

[Check ® A

101 ;,1,,014 4, 41,".. 11
. 4 .41,4 mo.., ....1+.4044/:.. M01%:111.4.111110 1001 1.1 4 0.14144 . .. .4 I 1 14., .... o, .1. 101 ,: el 4, 0 . ,1,. 14.eit '' .0!
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SECTION...6-1? SKIP IF NO SELF-SERVICE COPYINri
or., ..104.8 ....., drea, .0, ,. op... ,

Charges for Self-service Copying11, 11[11 +fr. 1.11 fle41 4..80
010.10410000011., 0.010 0110001011010001.00 0.0601000010

Must any charges for self-service copying be paid immedi9jelz?4=.11 ..1.m,
YES

rCheck 0 B, specify specify ..:c.1)a.rgei
cbarsies and type. of
Tilling

w MO 1...6 1 ,..., .1 .1. ..... ,.011. 4. ...V.... A ,1, ...4309.,,,,I. 0000,0 .00,0 .00
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Charges.. for.. Staff7mcd_iatr4Cuyi(j.

43

Mien copies of documents in your collection are ',lade for the user by library
must any charges be paid pt the,lipc the copies are requested or delivered? (Only

requests directly frail individual users are to be considered here, not requests
via another library. )

VNO

Check B, specify
charm.and Sop...of

YEs

Check

NOTE: There may be some circumstances under which staff-mediated copying' is "free:

that is all. costs zo-e, charged against the library's general budget,

If so,'Cnerkffics B lnd specify these circumstances here.c. .

.. 4 : 1 17 4- ..1.111 "......04,,:1131%.14,1.1...«141.447,114f1.4010,ef:Vra.......1. ,r4%. 111.,14'.2.4,, 1,t on,:e...1., t.,O1,,...,at 0.mil,110,4g2r, $14 4,.1.11,0*.m.,... o . *WI

- i om.11IMI.M.eS N,:.,1.1.1.4. >VW4:4110ia.......L1,4,.2,104,,efil10.... ALIVO11,1110101 to..16.14.1.1...Wea.,..0.4110......,.....111.1,4*,..444'si, I ,. . -.,

,SECTION

Limitations on Providing Documents not in the Collection

........000n..Ntia..y..rnatibiatP.E1.),... , waw..rf ...w.4.44.*4.20 11.4"111.1.4....MMAaoba

If the user expresses a work-generated need for a document that is not

in your collection, is librarTiEfT6Fto obtain a copy for his use
conditional upon sy of the following factors: tat of document (serial,

technical report, thesis, etc.) , subject of the document, or whether he

could obtain a copy himself from local resources? (The qualification

1w weans the user needs the document for patient care,

teaching, class-work, research, etc. This question is not concerned

with the factors determining whether the library bus the document or
borrows it instead, but only with the rules followed in deciding whether

the library should take any action to obtain' a copy for his use.)

. w

7/26/6(;

YES

Does your library's decision to obtain a
copy for his use depend on. the Sae and/or

subject of the document?
...,,.... ...............,.......,,..................,

NO

Check@ B, specify
basq of decision.

,

YES

A[-Check (Ii) 1
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SECTIOI4 (kb'

ChareLfor Documents Obtaned by_1-1
4 I*44' #., .40 .. "Owl, 0 41 40 'T... f "Mr 1.4,044/4600 4*0441 ow

Are my. of the charges that may be made by the loping library,
or an of the direct costs incurred by y2 ra....ur lib'rrin borrowing,
passe-d on to the user?

44

AMOY 04A Tr...4,...,40.o 444614141W.II,~.4. own4.4

YES
* * 4.1

Check1
en

)6111111101111111, II

--...cAre all such charges and direct N

costs passed on to the user?

1 N0, 7 71: ii i
. Ne,.,---..:....

Check 16 6, specify what rChe'ck @ A
charqes are passed on.,.

10...MWON401111VIII=4.41418~M~ *4MAIMITINIMI. 4

SECTI

Routing Serial Titles on ReQuest

Can the user request thaVall issues of a given "primary" seri;1Th.
. .....41..a.. .44........

be routed to him _routinely? (Abstracting/indexing and title-

listing periodicals are considered "secondary" journals and are

not to be considered here)

I YES
,

Check 9) BI' specify any
restric ions on titles, etc.

,..4 r.444. 44.411 .44. 4* .44 .141, 40 Mvor1 irvr, .000 ...a., 11 +.0..1,1,...,3. 11.,. Ay, . 'tr....." ,*1 ', 44 1't N s . -*t

'61 , T. t ...4* I* /7 TN IV 04.:.141441 0.4,1,falt...../......h., 4.? .04,

41

'1 Mr' r' t.
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SECTION :"*0

fVerifyine (i t1 tions of Rely247,tqd Docuthents

,..t.t iottmoi. oot oi t iv, i i t woo t to, i to t t t ot et t t ott Mt 0 Ott . tO : 4 V t 4 to IF to le i t tti too i t to 44 , f 0 4.,.. owo..4 44 .444 4, , 4,44, 4 4.....

If the,the,citation f o r a document requested prov.es to be incomplete,
ambiguous, or incorrect, does your library routinely make an attempt
to identify the document wanted before referririi tie citation back
to the user for correction? (This question applies only to citations
that, on quick inspection, appear to be mtentiallv identifiable --
not to citations so grossly inadequate it is obvious that identifica-

tion will be difficult or impossible.)
.........,........11....,..,......,...............___ Wttotoori,o t . e , to goon -toe o a 4 so,,..! Om kft tOfootomoo to/ pi., t tt .4,oelo 4. Mt& re.olbOlt

NO I IVESV

45

[...Check 14)4,d
44414 144.40,/,011 /. ./.4.4011414

Check rap B, specify limits on
time spent before referring.back
to user .1,.=1

VINNOMMONOMIlt...1...1011WIMIII. 0ffl400$....'11=~1 NM.Ilftwoommorsowros
.

SECTION 4 Ei

vormem.........posower.o.

Verifying" Citations When a Document Reuest is Not Involved

When a document request is not involved, if the user requests that one

or more citations be verified, completed, or corrected. will your library
undertake to do tnis for him as a regular service?. (This service does
not necessarily have to befree.)_____

NO

I

Check 19/ A..and skip

to Section 4L0

4/YES

Check 0 C, specify
charges, if any.....4

Are there any limitations (other

)than charges) on this service?

0 4,YES

....._

Check 9 B, specify
limits and cila,rcles, if
...... J.-p.a.

any 4 OW.... ,. I
/a. I. 40 4/0.m. 411 0 IP i i o. on.* Vrou 'NV, I o. int,,,, Ise, .,

ntd 'AV .4014meost miromogool .,,,,,,, k 11` ...I

7/26/68

aegmests for Citation "Verification" when UserislyALLaliiina

.414 Ilk WA ,.146 .4.......4*. 44..0 ,, .4 ...... .,...........11 .4... ......6....4,54....... 4 ...,..... . 44............4,o .......... .... e 444 ... ,

When the user is not at your library, may he send

in citations for verification?

1,1q4D

[Check ritil A
41

YES

LOjeck. 20 13

, 0,4 , mow s. +kr 4i1

i
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SECTION ''e.31

Proy I s..isiLo..f...g.tA:t.i,pif.,.i.,,.fpr..Docuso.cilii

... ,
. ,

a^ , a . a 4 4..4 . 4 1 A ..414.40l. .4 v l . .0. 1 .. 0 a 0., 04 10 0 0 . 0 0 0 0 0 0.0 .V00 #0.0r a ot is , v . ....W r v . . lair.. a.... . . . a n 4, ... a fa, ., *a...40w%

If tire, uss:r asks ynor Staff to supply him with citat.;nm for docul.,r,nts on a.
spcificsubject, is their service:00:es! to "guidance" and to finding "exlstie.

lists of citations on the subject that have been compiled clisewyTp, e.g. ,

the bibliographies of review papers, etc.? (All subject sarCneivly,qtqd
by your libram should be considered, .whether your library does the"seaknes

or arranges to have them done, e.g by MEDLARS.)
%St,: V.PWar..r7.n.'"="1... a -% at3411".1.. *0.0.044.

'YES

Check :2:1) A

I.

Check ID E$ specify charges
for "sample" lists, if any

NC)

Are giclt subject searches also performedi
if the user indicates that he will be

satisfied with a "sample" list of citations

that is, one with some citations,
rather. than "all" citations to the

subject? ,
L. NO

YES V
....mraawm,sommilaw441...vdimioweaftwuaaa.....0,..6.Threwt vouR,U..e...Av.Wat'asiihov,o..041.14.0.114.;..1r6.1M104

0

[TILT' Are exhaustive lists of citations; also prepared

as a regular service of your library?41..4.1.P .0Pb.
NO YES

.,.........=1N4UrS.LadtAff.:SSio:**1INN111Med.

P NWW.a. 0 .44. 44,1. woo VIP a...N.

(.0

If requested, does the library also
undertake to evaluate the scientific

tsjality. of documents. relevant toa
given query and provide a critical

list of citations as a regular service?01.,....,
Check C, specify limitations on
providing exhaustive lists, whether
requests for such lists are handled

11 by calling on MEDLARS, and
charm, if anyAbAl4104

YES
\.#

.................................t..MI 0

Check g D, specify limitations on 1

providing exhaustive and critical lists,

focriteria used r .quality uatevalion,
and charges, if anyAWS91'w. P.. 110

NOTE: Here it is assumed that the 4 possible alternatives represent 4.morixessiye_
levels of service. It teemed unlikely. that,a:library. that does not provide

texisting" and "sample" lists would provide "exhaustive" or "critical" lists.

If this assumption does not hold for a particular library, this can be

handled by checking the highest level of service provided and specifying the

departure from this assumption.

w o n . * ...O. go ea y e w I . v14s. , ;,.., a. . . ,,. 4 0 0 I . 00 00 0,400 . to 0 0 , . a , . .. 10. , .1, ,, .0 . ei

01..0. 0 000 ^ 040 0 .00. 0, 4 00 as. . a... to y 1000 00,..1 0/10000 N . 40 nor. .r ,a

7/26/5i;



SECTION 'egl

.1,r,22..iring"Scree_nin9 Aids"

/ .4q,..e..".,r0 ...re *V.i..re"+""4I May the user ask your library to prepare aids (such as, annotations,
(abstracts, subject indexes, or classifications) that will help him in
screening a lon_g_ list of references resulting from 0 subject search, or
an extensive published bibliography? (Locating klaishsci abstracts for
the documents referred to, and then arranging them for ease of use,
constitutes preparation of a screening aid of one type; preparing new
abstracts is another type. Only regular services should be considered.)

V.1 AlWe Iwwww9 www,g16.401..0 ver"1.e.O.NVA 4.................-"

Y Ins
:4.;7 AllaPyonwiNomarlow molt/. . 1164*.....

Check V:Y.) A Check .--rfp B, specify. all ty.1:1(:.s of aids
prepare , limits on service; and charges,
if any

ANI6floldbaINIAIY. 0..1efiao........oftwal.....ladwo.

.1111.1111.1111Milms ..Va...*....Mww.www...W...
....trarIMOusys sill114ionman.111110.1olm.imeloar.mon raMibMM111,41101p1OMMEN.I.M.Oar

SECTION

Atmuests for Lists of Subject Citatiohs

6/.-:11.

Can requeSts for a list of citations on a specific subject be

made sali if the user (or his representative) is at your library?
4.e

... , 4,NO .....,."...........

.
=111 o ... lb rt". 4.,

7 26 uoe,

ICheck @ B

YES

Check sC) Al

or 14



SECTION &

Provision of "General" Alerting Serlicgs

6 9"..6.""4"."""". S'" "" ..""**O.". OfU..:047.4.4{1i .A.A11,m.... .44 .4.41r4110CV.0 .104 4.1%

Besides maintaininecurrent shelvcs4for new books and new issues of

journals, does your library provide any "general" alertiuservices
to bring new publications to the attution of the user ? (The

distinction between a "general" alerting service and the 2 other

types of alerting service which will be taken up later under the

categories of "subject- or group-specific" and "individual-specific".

services, is simple operationally -- if one "output" serves all users

and covers all subjects, it is a "general" service. "Subject- or group-

specific" services call attention to only those new publications that are

relevant to asp...cline subject, or to tie common subject interests of a

specific grua of Users. rIndividual-speci1171! services are tailor-made

to the special interests of each user. If your library distal-UTE76
individual users a general alerting tool, such as 'Current Contents, this

should be considered as providing a general alerting service.

48

NO YES

Does your library periodically distribute, to
the user a list of"hew acluisi25577---"

YES

Does it.employ some other
means of alerting the user

to new publications?

vreeeemier iroe.....wenewar~.

Does it employ other means of alerting
the user to newliZETications?

eir.lrelnzreikweriemeare, e."Per.m.......ore.rommaotT.I....a.e.e cum t.' rw a OlAIAMBNO
Check

[TILT
Check (E C, specify
the means employed,
and charges., if any

le YES
Check D, specify the means
employed other than an ac4Ufiftions
list,andif any

.

NOTE: It is_s_assumed that libraries maintain "current shefves," If the

lfbrary does not, check 24 A anyway and specify this fact

11* 1,4 01111 4111,0100 .410,111.00., .....W.,.Y.F.1011..11.4.iO4 , .1. ...se V.'
, 1.4 0'0 .

7/n/U1



SECTION

Provision "Ltbject- or Graapzapecific" P,lerlinr) Servicps

Besidesproviding guidance to the user in his efforts to maintain current

awareness, does your ftirdry provide any alerting services designed for a

sEcific subject area or for a 'Particular group of its users, e.g., a depart-

iiient.-rVesearch unit, etc.? Frir-ifirkesetit purposes, merely acqvilinq a co

of available subject - or 9rourt,rwocific alovtinq tools, c.g., the

recurrent bibliographies produced by MEDLARS, and slmllar tools produced by

others, should not be considered to constitute an alerting service. But if

your library cO)s such tools to the attention of the 4paropriate individuals,

and sees that each' gets a copy if he is interested, this ihoilid-Ue considered

an alerting service -- even though your library does not itself produce the tools.

.14

49

.1

. 6..1i . ..ei ........r.. *,....-.77 ....-.........ILar=44==101.0=1::=r4112M2 =4....7Zra."'37
4.m

0 (l §

I Check .-----A71
'., and charges, if any
Check B, specify all services

i:

.

,

...Mamer.=ww1NO.M.mmirs,.........agi morrahmiesmnseow.....waimeMamnIMINIM7.11011111111H4101.111 OMIlmillO.O.M400.0.40,141.411WMOM. ...,...

iAside from providing guidance, to the user in his efforts to maintain

current awareness, does your 'library provide any alerting services

specifically. tailored to his individual interests?

1011 AINNIMINIMINISMOY100MIN.6.0.10 0111110111111011121ML.

SECTION

Provision of "Individual:Specific" Ale/Lulea:ices

Check A

YESV
Check 6) B, specify all serryjces 1

..;

and charges, if any 1

. ......._.......
.

........................4*010.4.0.MM.10.04. vb. , . .0%4: - . ' ,.. . sed.....11111 11411p.~..............y00/~11~~1.100.40.. .4110.1./.0,(11 4 . .4 0..1 4.14.P.:04/141.L..C./1.1 AL.,111104..e10664.....}. }7,11.2 ire i..f.,............4%,ner.Premiu4131. CrIt.....0arort
1.

7/2G /C;

to.

SECTION (5 i

Utilization_of.External Resources in Providing Citation Services_..../.1111111P.a.11..........11.

1040/1011.4*MM.0101...../PPOORIPM:i*OPMMIN.1.0.0.1.11.



SECTION
r;',
%))i

Provision of Answers and Of Specific Pieces of Inforwation...1. 4100 ,,..... OM

If tha user wants an answer to a specific question (nr :.;;:.s for a specific
piece of information, as contrasted to asking for CMICiMS tO (/:::!t:.
that may contain the information ho needs), is that SLIViC,! provided by your
library limited to answering questions that involve "si.ple facts" only?
("Sialple factsr are isolated data that can be found by sirple lookup in a
Ain.,91!!.standard reference tool, such as, a directory, dictionary, almanac,
atlas, handbook, textbook, etc.-in most cases the authority and currentness
of the source are the criteria for acceptability. In answering this question
consider only regular services.)

50

-

sko
/ Does your library also provide "simple summarics" \\

on request? ("Simple summaries" involve the
collection and smtesis of simple facts from
MA:10A sources, e.g., the preparation of a
short biographical sketch using several different
supplementary sources.)
,........... .........._

/10
,

Does it also answer questions that involve "complexjacts",
(where data or information from different sources are
conflicting and it is necessary to compile, compare and
contrast)?

1YE S

Check A, specify
an service and

charoes, if any

. ....11
Check (i?f) B, specify

limits ou different types

1

of service and charges,
if any

(--
Are "state-of-the-art reviews" also prepared on
requeaTTA `state-oftne-art review" requires
synthesis of all information from the formal and
informal literature into a coherent, unified essay;
it may also involve critical judgement and trans-
lation of foreign languages.)

N. O. mIMIN

Check
types of service,

charael, if any

Check Q.(1) C, specify limits on

xEs

Check Q D, specify limits on
different types of services,
and chargs, if any

NOTE: Here, as in Section (F), ,progressive levels of service are assund. If

the assumption does not hold for a particular library, the difficulty
should be handled by checking the highest level of service provided and
specifying the departures from this assumption.

. ". . 1011 ,..1.. War*, owe. 1. :01.
.11,
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SECTIOJ ;''e

11,(11.it:., for Ato.,y'..f.. Soi.victv,, V

444 i4.44.444.404444111MellIMOIM.1410.1.1,0.1...o.,..,
I, I. .4., r SA i99 I .0 .9 04 944... AO, Ow O.,

Con the uwr request thrl ansm.r r,(rvices provid(:d by your lihrau

(i.e., request answers to questions or specific pieces of information)

when he is atirm from your library?

4.99, 9,0196.949.9.90..994 .9.9.9.09:"."A../.91t
Check

99.0

I

?
.SON

NO \,..1 YES

Check isi) B

.910.99.9944.9494

51

, /44t .1 Pi, .4 414091111011909.40,09%.
4,4 ,991.91, . 1 0 , 9 9 1 nr . P . . , 4 t. .444", . .64, I 4 9 A,4!.. 0 10 4 ,4114.W...

,,. 44.
.* ^

." 1.0.9at t 44 0 .

SECTION (2/30t

Utilization of External Resources in Prcvidinq Pnm::)r Servirts
_....................._,......._, ........

--T ;iffli r-fibrary7;;:in collection personnel a4,Ry a te tO

meet a user's need for answers to questions or for specific pieces of

information, will it customarily undertake to act as his direct agent

in obtaining one or niireOre2s.e types of service, in contrast to

merely rgerring him to an outside resource that can provide the needed

\ service?

%/NO YESN. ;.

ICheck ,A I Check C, specify tunes of direct-agent

service, limits on thise-i-ervices, and

charges, TriTIT'
......

..9019.99111 00911440 WC0911rolle9 .4111:9409( 40V 00090 4,49.,19410.,
I, 4 . OP. 41, 4. 4.4,. 419 ,s°94919019491104111:0,4 ,0 90: MY* {9999 91.0;99011,9,1g9,49.09.99.9 ,00,9999* or:19,

NOTE: Again, progressive levels of service are assumed since it seems unlikely

that a library with 'direct-agent" services does not also, if the user

prefers, merely refer him to an outside service.

? 4...4 ..11". .00 . we 44. lg.,. lk ., `It ..... .
.011

*1.1911091419111111110999-re9 9.9.99
AY

SECTION

Help with Users' "Syster;s"

Au. .0 4. .099...9999....4 ,9,90 49. .9909.04.9.99

If the user requests help in developing, organizing, or maintaining his

personal library) files, or working collection! , your library limit

itself to providing ad hoc suggestions?

_...../ NO

Check (1) 13

. */ .00 ...W..

YES

Check 3:1) A



11111

qL)

Provision of Work Space for Users

' 52

In your library,. is the user expected not to:occupy seating space unless

he is doing work that cannot be done elsewhere (e.g., work requiring

non-circulating materaNir

Is he also allowed, as a matter of
italicy., to do work 677iTUTTrige
of library materials buCERarbe
done elsewhere at his option?

IN°
SILT

Check el B
fillINIMIlearbINIMIO.010001111.S

YES

As a matter of olic , is space also provided

or wor and activities that do not entail use

of library materials or serviceir-

r

v.,.
YES0

Voi111=111,

[Chetk
dependent work' and activities

C, specify types of ponli brar.L.:

SECTION

AllocattalsillsAIL21

,
Does your library allocate work space to the use on either a

temporary or a semipermanent basis?, (Temporary assignents
include seat or table locations to be .used as "addresses" for
messages or delivery of documents during the given library
visit, as well as assignments of a room for a single meeting

of a study group,,)

NO

Chec,k

Check C, specify nature
andlimitations on more
perigNEFFIFFEF allocations

I's all such .allocation temporary?)

NO YES

Check B. specify nature
of 'temporary assignment

. Morftsm.Mm,Mwma.alb WMM=.0,0460............M.ftmr.o.E.Mi....W.aia......VW11.ww.1M.my



SECTION

Provision of Translations

V..... .. V 0. ... !,.... ...,* ...won... ,.... ,rro, .. . ..,, ,. ..., ...,.... .. ,. .., .e ,: , ,... . . . . . ... tr .. ; ......

Where the user needs a "suick" translation of a "short" document in some
anguage commanded by your library staff, is the translation provided as a

regular_ library service? (Here "quick" means within a few daysjand "short"
means a few pages at most. It is assumed that the need cannot be met by an
English abstract of the document. If a member of the library staff does
translating outside working hours as an "independent contractor", this should
not be considered a regular library service.)

. -

Whernile"aeTriejdi.kly type of
a translation, do library staff
ordinarily conduct an appro-
priate search to locate any
existing translations and then
obtain a copy if one is found?
(When speed, is important,
telephone calls or telegrams
aiT "appropriate ". Ordinarily
means that, given the user's
approval, it is regular practiati,

11.* .11.1111.. Yoftak 1.0...... 4,.. a- i.-...,..... .0,

1M3
When the language is not commanded `
by your staff, and in cases where
he needs a translation of a longer
document, do staff ordinarily, conduct
an aparo2riate search to locate any
existing translations and then obtain
a copy if one is found? (When speed
is important telephone calls or
telegrams are "appropriate". Ordi-
narily means that, given the user's
approval, it is regular practi ce )

NO
kve /ES

NO

Checklg A peck

YES

-_:14-* ^

l

7/26/68

Check 2) Cl
Milnomasnow.....1ft low.=

Check. ',15;) D
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own. **** . .. - . -" '""' """ " "

SECTION (0

Non-print ServicesVem. .

((

Doesyour library handle any non-print media, e.g., films, photographs,
audio tapes or discs, models, and computer tapes?
(Microform copies of written material, and computer tapes used in

providing library services, should not be considered.)
...... ....1................:.., ...........: ......... Vo .+. 0.100,... .../.../..1................. ,*1.*** .. .........................,4 - s. ... 5 n + . ,v. .. .,.. ... ,.. 4.14 ...6....S.1.44010 we

YES'NO

Check (35'.

Pieck specify media

ego.,11.......0=1./MINI

Check !..)) C, specify media

and charges, if any
11111.1.411.APIO.D.

0

Vls ' 4.4 ft ow,. .. *awe

Can the user borrow these 'materials
for use putside the library?

, sto. s 111..."*

YES

# Does the library also provide oth
services concerned with

er
th non-Ont

media, such as, production, loan of
equipment, etc.1

YES

Check ediaD, specify m, other
services, and charges, if any

NOTE: If a library handles more than one typn of notl-print rzlterial, and
one cirs:ulates but another does not, check (3) C or (9 D as.
appropriate and specify the exceptions. ChecKing u implies
that the materials can be used at the library, that s, the
necessary equipment is available there. Specify if this is not
the case.

*.*' * *. i m*
UM, oroonant..**44. ..44121,1ii ' ...v. ..,IP A ...NI NO. ,....m1.1..,*,.0101/1.101,11nao .0.1,*!***,krt, 1.**'"7........4", :T WAY. .4.014 oaalg.. 41 . an .4. e.

1 rs r 1 er r.)



SECTION (D

Editing Services

(If
.."'"

the user needs editorial assistance with a manuscript for publication,

1 does your library provide arm type of service.on a reular basis? (Editing

t library publications should not be considered here; nor snould editorial
work undertaken by library staff acting as "independent contractors" outside

working hours. However, services where the library acts as the user's direct

\,.
pent, should be considered as well as those where library staff performs

all the work)
, ........ _

YES

Check g A 1 Are your regular. services limited to
referringthe user to competent editors?

Jo.

NO17. 4

eINIANo an, o
((ispibliuraticstyljnlof the user's manuscris,

r your onil regular service? ("Bibliographic styling"\your
from "citation verification "; it involves '

t seeing that all citations are in the form
1

specified by a journal or publisher.)

NO

Check .

. SECTION
:1!)

Additional Services

\YES
.4/

Fleck ''"-"

weasammewma.wou wiram

YES

[Check * 1), specify
limits 'iid charges,

,f any

0an.. V 4....1.1 4. ...r.., ....4,/ %. NV. ,,,/ 0.10.

Does your library provide the individual user with any services that have

not been covered in this inven1777Tgah services might include illustra-

tion, maintaining a bibliography of the user's publications, etc. Services

to other libraries, and those that benefit the individual user only indirectL,

should not be considered.)
....I..... . , W. ., MM.... . %1 ......man.............. .11.........1, 1.......4 alb ........ ..........

NO_

171-C711jcT (?) A I

`,...,.........

YES

Check (?7,) B, specify all

additional services



.SECTION

Means of Obtaining Documents .,1!hen1)...sersi.s..at _Library.

I 01 I Ole .1 ,0 -* Oar OP. u

When the user is at xour_JApruy and wants a Apocitiq documents which
he knows to be in your collection, does he have -the choice of either
getting it from the,shelves himself or of requesting that it be brought
from the shelves by staff? (Do not consider exceptions, but what .

pertains to the bulk of your collection.)oft oI V woo,* 1711
iqo

Is he permitted to go to the
shelves and get it himself?

, yEs

N4

Check, (1) A

[-

Check Cs specify
unusual exceptions, ,-.40:

.1.4.%*1
Check
exceptions

B, specify unusual
-t

NOTE: Check (i) A only if .pst of the shelves are closed to the given category

of user. Chet IT for a given user category indicates. that the
or_ly way a user in tnat category can obtain most of documents in the
triVrection is by going to the shelves himself . Even whpre a self-service
Eta policy is followed, exceptions are commonly made for documents in
special locations (e.g., locked shelves) or in storage.' It is not
necessary to note such exceptions when they are common to most libraries.

I

4NO.WmlIWIOMIMOOMIY.....WM wl1.1.MWM=w.
Mrwm fr4 .. Iira--COntloOm-......m,,......,.

SECTION (E)

Requests for Documents When User is Away from Library

:4 .=,/iMOW:=04.....e.g./YA VitiOP.iIivImo 6. 4.70110,Velel 104.114.41ONOO NO.1 ,
When the user is away from your library, can he request that a document
from the collection be delivered to him? (Only requests directly from
individual users are to be considered here, not requests via another library.Ob1YM 1110(

NO

Check (2) A d skip
to Section

)

Op

,
'Does the user customarily have the choice
of requesting a docuMent either by .Lone
or by a written message?

No

2,)Are only phone requests accepted?

i NO YES

check 0 B I [Chick C-1

Nr YES

Check 131

I

7/25/68 0Institute for Advancement of Medical Communication, 1963
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SECUOR

1.,.......1vorY [)ocvments to 1.ocatic)ns Outside 1.i bra ry'V. 14 wt.... WO. ft Ws. ... 41.1 wt.

N' Fie 1J4 eh. Vw Oct 44" 44vv 4,4,441414444.4.-44,444.4444.044.4 4414.44rowo444444 4,4444, 4'4, 44 4- .4,44 1,4.4 , . 444 144 It 4. 11 ..eqc . ' .4 1.4 "". " +.'M,

Is del *ivory of documents from xour. Col 1 on to locations outside the I i bra ry
only to f.aci 1 i ties that are part of the parent insititution?. delivery, c.

to individtials is to be considered here, not delivery via another library.
"ilti: Or I ."*.3"` 1....3 ." ;"#:".3:71.4. 747 ! .0 w a,

s..1.4 V. A I.

C t ;
Ialt1.-.411,/. *0441. 4. ,0

-

.

O.. t o wow. .ew am VI . to

V

; o! t LA.* * 3. ' V.I."0 3." 111 II. 61.1 4 3 P.0+ II

'!;1.)..E , .

40

''''..4.**""1 Check 0).B, specify if Cnec r; (3 j s r.)6'd :119

.1terns dOlti \tore(' user's n del vory to locations
Irrt:rg.....r err O. !317,43.1.4 imaut3343/homo 0Y, office outsi do 1 i bra r,.1 4.0 if el
4.141 "yew.. t. 4 (4.4,4t.r. a *mewl .4.4

e o

1e444144 4 . . ' 4 . . s . . . . .4 0.1 0,` . f ..Paer /60 if 0$ 4 .** AMA 4 .4 4.44

4

44 4 I/444 11 4 1 ,11 . 1
SECTION

ReservaLion and Notification

3

PUN...041441.4.!...........1140.......1110.1.101.
***All

. r..w 0 a to.... I . . , '.'Nrs

If: WdOCumentequested is out on loan, or is not immediately available

for_otber.reasons, can the user ask that it be reserved for him when it

becomes available? (This question does not'apoly to documents on reserve,)

. .. .

f r. ,.. ..
..r.:....:_........:..........:......-... -,.... , ... .,.... ft L,o . .

of. ......... A , . 4 0 mr ke. .01 . I. . I. ... . a a... .

14 Check (?` A,

1, .,.,1

NTS

Check ,COB

*I1* war.* *110,0. 4ZI'.*.... :4444~1.6441%.: 44. ill 4445/4Wal 1104111114.14 444:11Mrc IVO V.44.14441444444.4444,444,414, 1.41.1..4 4.4%. 464 . 4: .. 4 I. woo ...re 0,4.4.0,...../: ww., +.40,41 re I.. .W e 4. w

SECTION. (5)

........4

Circulation of Serials

"
.

0,

(Are there any serials in Yollr collection that the user cannot

borrow ,for' use outside the library (other than reference tools

and documents .on reservelL, 1.

"...: 4.
Check

4 I

; .4,, .".
;

. . .

. I Ir. 3. 4
1..

i.......,,...... ...... _ .--: . ...... .... 1 -

`. /. .

';

YES

(:l

,

Are all serials, both bound and
:inbound, so rest iTETFO

: 7-7-77-714-C) ..___:Viff
Check®

;.-SECTION

Circulation of Non-serials

Check A

t

44o*a44ouq.~OMP4on4444444o.omrweo44.444aP4r4o44areoo44~o4AP44~.141/m4,44.4..N.I.II444s4.elrllI1Wow.munswaoa.no.v4.4.4444.-...

Are,Ahe'realiSihon....sei-ial-in-x,Our'Collection that the user cannot

borrow for use outSide the library (other than reference tools, or
reserve books) ?

7/26/68

NO

Check

......................
. YES

rCbeck A

.. _ . . , ..

,-sIme



SECTIOii

. Nurnber of DocumentsThatcai.betlo:ro!./pc

, ,R

58

.... II 11010. ao.i. 011.^...11.1.141';1114:46.1.0 ....yI k 04114.... .44+01.ove,*.1.1-f T " r re..,4 "." ""'"P;""""" "*"."'""""`"'"''

Is there a limit either on the number, of documents a user may check. out
at a single time, or on the total number he has out on loan?.

R. w.'w * 1W, fte oft. ...v.v....

Che.ck 7

*................ . owe, e

IOle cl:.. 0 A, specify 1 iin i ts

,.......

_ .............1 1.................. ...4 . .... f .' ..... *".............. ......".. r.r... ""rr!' "",--- ..r.. ^.7-7:,..,: 'or., .." ."---"" -- 0 re II

1 . 1 0
, .. ' 0

I ft..: rh41 ....nowt woo ogr ay.... 1., .... ..a....r.,. roll. p Ur . eta.. m rm. est.! ma. ...v. ....... , * 1 . , il, .11.1.:.......'......... ., ....................ft. ..........."7............4.0.s......... .., f.7 N4 . . ,... 1,...... .....W., P.M .1114111 Iv 4../ponev,mas 4 ,,,,,I.,xo, re, Nri:/ a w....: 0e.Alira,11J te1111",1,1%. %.1.
? . . ... , I

. 4,

SECTION 8
'41

Duration of Loans

Is there anz restriction on how long the user can keep documents without
renewal, provided he retains the required institutional affiliation?' (This
question does not apply to reserve books or to documents' obtained from other
libraries on I-L loan. The policy of recalling documents when they are needed
by another user should be considered one type of restriction.).1 ."'""'""""r""'""" -,... " " " ' . -

INO. -ww. *1
Check -(7222

ITILT

Are .loaned for some specified
period 'OrleiS than an academic yearT

VNO ; 'YES
.:(

.Are -dO4Ments subject to recall
,
within the specified loan period-..
whenever requested by another user?

Are documents subject to
reall aeneVer requested
by another user?

NO E YES
N./

Check (8) Q Check 0
periodHod..r

SECTION.

Renewal of Loans

NO YES

Check 411

specify eriod

........

riS there Eli type or document for which loans are.agerally_

(
that is, unless the given document is on reserve, has been

from another library, or has been requested by another user

10 YES

renewable.0
borrowed '

?M......* "ft.,. 4 .............."...,.%

[Check
I

3, 11111. ow
./In most cases, dote the user have to'
bring the document back to library to
'renew a loan?,.. "'"."..". .-r.,.. s

NO

_

Fleck
w." "."'"

YE

Check° B



t

SECTION

Return of Loaqs
ere ewe... ow tow "

.0 ........4... *04../0 1*..4 uer;44.:t4.11.../ ;111~4.11 ... "..* ee le *"....... , .........

,Aust all documents be carried back to where they were checked

......,....
out by the user himself (or by someone he u ts)?

Wm 4 le

t Ot. t VS awe eey

r )1....4.... weso*40WEOLI. f::,4 r.i.Pr4,:a14.1*Wirea leNrkemy 4, iN,,,,,w)::1* enj./W.41.110:4?..... 0.".".1..N .....01'.,.....,...r."410 ..e.' 4. #.40. .4.5..., " . ' ''' vle4". :. :'%''''''''''':'''''.%*

Check C, specify
other means of return,

4:

\t Y S

5?

.....11 .110404
, .

IS-there any provision for
leaving documents at your
library when it is closed?

zr.ar.,144-=raavuzsa, bow -:ArAnerwoavarznosmumer

\IY1.,.:S

[Check 1Q B

....,

Check A
tit

e 41.,fllewr:.4110./410,.reedemeeencic ablta*.akerissOrtlAye....:0Qs-; :.),,(0.1..7,4.4.4.1AN, 111l,==44....INVIF401.41WAP111.....`,7*.,417.........-0. ' '''*11111,11140/.1.41=1/1 .0/0.4.4../././// .442 . r J au le ear or 001 Aver.. " ! ',1 rf,--k
SECTION

'Types of Service Provided for Supplying Facsimile Copies

.i .,

'Does your library have ani_facilities that make it possible for the user
to get a facsimile copy of a document that is in your collection?

NO YE S

7Check 10) A and
skip to Section

Check
specify ecluipme.nt*

,,
wo***amuirowarrarms**404,4,4*.****0.40.4.044114-..$0*.orrAmmr

.-.1s it possible for him to use at
least one of the copiers himself?

NO YES

.**Immonek+ wouresolimo*iwomorsu

Can he also ask your library
staff to make a copy for him?

0414M1:1Viret S'INIMMIIIII%.T.'17I10 Int:VitrelL117111CDOMIal:ANCILTSIMi

YESw0
InI.

Check. (1 1 ) B,. specify [Check g t, specify
eqp ipment, * and skip guipmbnt

1=1..M.. VC

to Section 3 )

*.

It is important to specify whether equipment capable of reproducing
half-tones and bound volumes is available.1 IWI

_,....,*.sew10Mat....................mbal t,/ 1

7/26/68
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SECTION

.
fectuests for Facsirn le Ccpi eso 0 1 : ",

61 1

.1=17

Does the user, or his representative, have to be at vour library to
request that a copy of a docurlent in Lour collection be mac.1:: for

A .44,17,',:, AVOIA41,1 4,{14k1, at 40 01:011ANO ,07.1:;; 0 0 ***W.,. *VI asX el 1.m".
NO

When he Is not at your 1 i bra rY
'must he submit the request in
writing? . .--,-- -i. AM.' 1 T10474,..4*111111.44.1"70`.. p4" /..4

0 YES

'Che'ck ® C
WI4 ,

Check D
,,,

r '

Check

, ..:. . . ! I! 4 . . . 9 . . t . f . . , . n
1

- .. : 4 : 1..... be yr..4M . OaWIA4O: , , nO4 I e ,: o 1.. 0 .14.4 1.1

............... .......................4. . ........... ................. . .. . ,. . . .. . ...i . ... ..... .. ........ ......., .. - . , .. n .. -..,,.,:,,, y ..V. } ..,,,,,,,...t,^1.4,am-ft,1,,4 I. elAr ,s14,,.... ..a t 014 . N ,.'

SE CT I ON , Q), IF NO SELF- SERVICE' COPYING

Charges for Self-service
..

CMuit any charges for self-service copying be paid imriediately? )
YES

NI

FICITe ck 13. A,
, Check 13 B, specify s,

.
specify haLlea

(*.barges ...and type of .

VII i tii

"NO

411 OPY..DIV. I :, Sl1140 Vo*=Aa../*111. ad..%0 Moll 011.-Ft O. : 41.14, . a .4.*

*. r. it 0. I.



When copies of documents in your collection are made for the user by library sta.f:1,
must any charges be paid at the: the copies are requested or deliTeTaTTOTily
requests.directly from inciividuai users are to be considered here, ___not reouests___.

Y )
______,...,............../WO noo. ...A...../. ............*

SG 1
if. . t I

NO...a A m
...

61

sEcotz .

Clla.rges fc)r St.aff.-rled i a t...eA, Col?yi na

: ,; . ,,, 1 . .

G

Check B, specify
charges and type_ of

YES

'Nf

[- Check .14 A

NOTE: There may be sorre circumstances under which staff-mediated copying is "free:
that is all costs arz.1 charged against the library's general budget.
If so, check. PI) B and specify these circumstances here.

s,.% - i10.., .11,4, 514,.. 'or:MAU:VW OZI11 t: .1. 5..1...cc,..a.rmagat'.1gage.. R.,:',.,11., .1740.P.1W WIAM1t i;.I.mr, ...rrr,1 aor.W.4./wso...C..mr...:44,mansonoNm.r/A.,4* 044 Wa le 00.6,44.41 ,1411.

SECTION
.

:LiMitations on Providing Documents not in the Collection+...
..........+ 26...140... w61..1aw..WW.

If the user expresses a worms generated need for a document that is not4
in your collection, is library action to obtain a copy for his use
conditional upon ani of the following factors: type of document.(serial,
technical report, thesis, etc.), subject of the document, or whether he
could obtain a copy himself from local resources? (The qualification
Irv767. 17-generated" means the user nFeTrs the document for patient care,
teaching, class-work, research, etc. This question is not concerned
with the factors determining whether the library kuys the document or
borrows it instead, but only with the rules followed in deciding whether
tt7Tribrary should take any action to obtain a copy for his use.).

NO YES
k4

Does your library's7aecision iTobtain a
copy for his use .depend. on the type and/or
subject of. the document? .,,w..p..................

r ... 4 11 . rt. 114/ . ft110 'V 1 41 el V°. . .0, a. AA111GGGGo OGG 1G. AG*. . a. .ver .
1.0. II 4, '.. : . .01...11 1 .Ve ...tog 1;0 8 1'g . M..I "SP t1 ,ry . ...low.

Check 03 13, specify Check
bases of decision.

7/26/68



SECTION

Charges for,Documents Obtained by I-L Loan

b2

11

rob. P.. . y vela... 11
Are ofof the charges that may be made by the loaning' library,
or arty of the direct costs incurred by your libTarTfn borrowing,
pas.Sed on to the user?r ...a... . wa0. .1.140 ..r.

V

'NNAre all such charges and direct
costrFassed on to the user?j
/NO, Yits

mrr r 1.... ow. no ...

Check 0 B, specify what
cl...Ipmes are passed on.

. co

A
L.

O.P.611WIROMINNSI ................was 1011 ato, y 0.Mmmt91 W o 024 rom . a.
. 'a 1.0 ,1, s

SECTION
t. .ti

Routing Serial Ti t1es on Request

Can the user request the all issues of a given "primary" serial
be routed' to him routinely? (Abstracting/indexing and title-

_listing periodicals are considered ",secondary" journals and are
not to be considered her0

Check

---
YES

[ Check
restric

B specify any
c ions on titles, etc.

s'

.4111/11,011101711. 1111141

:.* ../

.r..... .mow - : If ,.... r ...q. ........... . . gr'$.. J.,. . 6,1,1,1,1.,..,.,111..%.r....,. ....n... AM. 0 a T. . 111.1,11/e Ir," Ai :1111 ... ...........,..........
0.0.1.%,.*.........1. ...1.....1.....1..r.....................e.............WWWW..........~..~....................~.411.1717.0...no.......s......... ,.. rat :L.,' 'WV,. .r.$,TI..,:ye .V.M.164,17,,41,,,,,, ..6.,%.%%:.7 re. , ,,,.....;,....4.,,,,,,,

1 I

""Ps!



SECTION .

"Verifying's .Ci tati ons of Recjuested Docurkints

..,,,, s. MO. MD Y.. g. ./.. mg .
or incorrect,does your library rdutinely make an attempt

to identify the document wanted before. referring the citation back

_that, on quick inspection, appear to be Rotentiallz Identifiable
not to citations so grossly inadequate it is 'Obvious that idc..)ntifica-

to the user for correction? (This question applies only to citations

Von will be difficult or impossible.) ,*

If the citation for a document requested proves to be incomplete,

r
Check :(13: A

YES

Check .ccio B, specify limits on
time spent before referring back
to user

63

./ SECTION

."VerifyintSinLioLsiThen a Document Re uest. is Not Involved

/0mg0....11//,4 .4.+e, ;
0 .70... 1

When a document request is 'not involved,' if the user requests that one
or more citations be verified, completed, or corrected. will your library
undertake to do tnis for him as a rIaLIlar service? (This service does !
not necessarily have to be freej_

N P , S

Check AAnd skip
to Section tp

.L I Check Or, c, specify
charges, if any

.Are there any_ limitations (other \
I.than charges) on this service?

40 I YES

Check ) B, specify
limits and chorales, if

anyM..011,F6

- 'cTisa....e. -:r..

$EcTINT

1291Lests for Citation "Verification" when User isdaayfrELLibrar.z.

..... . am. t

1 When the user is not at your library, may he send
icitations for verification?f
4,NO

Check 0 Al

MMPSIMI/.%.....

-"'

.=
4/ YES

Check B

, wwe.-., , ..*, 'r .0 ' An . .1 ;., : , . 01. " .
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SECTION CO

Provision of Citatidns for Documents on SEOfic Subjects- . xo . ...op. o .,
1.

. . " .

o ....1 l - -

64

If the user asks your staff to supply him with citations for documents on a
specific subject,iS_ their service limited to "guidance" and to finding "existing".
lists 0:1 citations On the subject that have been compiled elsewhere, e.g.,

. the bibliographies of review papers, etc.? (All subject seliTireTactiyely mediated.
by your librayY should be considered, whether your library does the searches
or arranges to have them done, e.g., by MEDLARS.)

. ......* 11 ^.-"
. .

NO

.".~....4+.14MZ4C0Wart;7:1. cfa
Are quick subject searches also performed
if the user indicates that he will be
satisfied with a "sample" list of citations
that is, one with some citations,
ratifier than "all" citations to the;

subject?

TILT

NO
YES/i n,

Are exhaustive lists c citations; also prepared

as a re.gular service of your library?

'1.YES

Check ; 20 A

... .1,14,

ir .
. NO

Check 1313, speeify charges
for "sample" lists, if any

......WY,......1.11,....2FAlow.;,4&00.

Check C, specify limitations on
providing exhaustive lists, whether
requests for such lists are handled
piil by calling on MEDLARS, and
charges, if anym.

VES

If requested, does the library also
undertake. to evaluate the scientific
_quality. of documents. relevant to a
given query and provide a cri.tical

list of citations as a yeallar service?

At r- YES.ra..u.
Check g D, specify limitations on
providing exhaustive and critical lists
criteria used for ,quality_ evaluation,
and charges, if any411.....

NOTE: Here it is assumed.that the 4 possible alternatives represent 4.p.rogressive
levels of service. It sealed unlikely thatsa.library that does not provide

".existing" and "sample" lists would provide "exhaustive" or "critical" lists.
If this assumption doeS not hold for a particular library, this can be,

handled by checking the highest level of service provided and specifying the

departure from this assumption..1. , hi, 11,...441W.INIM,. . &A,. =6 .. 411. ...MIN,011 101.141 -1..--Nvrp, .-e ,fr% ...gr... win 1 ' J

0
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leck CI A]

ci 0;1

1 1 I IPr2parinrj :.)creening c.s.,

65

-r* *., 4 ;pf,.,.. C.. .'". -rn ''.. *** iMay the user ask your library to prepare t
aids

1,

(such as annotations,
abstracts, subject indexes, or classifications) that will help him in
screening a loncL list of references resulting from a subject search, or
an f?:teqsin published bibliography? (Locating kublished abstracts for
the documents referred to, and then arrangin'g then for easeof....use,
constitutes preparation of a screening aid of one type; pr eparing new
abstracts is another type. Only regular services should be considered.)

a. 04 4 14. 41.11.1.0."* ,*- ..
N ..-

NO YE
,....._....4.....................- ., a ...V.... Y. A.-. We... . Iir .1..4,4.. :0 6 `ft 0 r 1../.

Cheep 1.1 A Check ±1.) B, specify all tyLos of aids
prepared; limits on service, charaes,

anySRll . ....wvo.+.m.w , w, mr.. ION Iy,.../.=nMya...wav.. , t/
SECTION

.13291Le_sts for Lists of Subject Citationsr
Can reque.sts for a list of citations on a specific subject be
made only if the user (or his representative) is at your library?

...1 %/.0...6.11.4
4, NO YES

Vi

..."" ......"... e- . i1,/1111 11. Wand. .ea.. ,,C "....www, "ay r,%,...t.,%%. :-,.....,,,, y , ,,,,, ,....0 .1. , ". n, :0*, '.. '"""".' . " '*". " ".. '" ' :. "". '".. "'
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SECTION 6)

Provision of "General" Alerting Services

I ,6,1.

**" ""4%*""""41."041%,.%/,r.6. 044 44WV.Aties."6.4-' P. 94 Awe

pesidps maintaininecurrent sholves4for new books and new issues of
journals, does your library provide any "general" alerting_services
to bring new publications to the attention of the user ? (The

distinction between a "general" alerting service and the 2 other
-types of alerting service,which will be taken up later under the
categories of "subject- or group - specific" .and 'individual-specific"
services, is simple operationally -- if one "output" serves all users
and covers all 'subjects, it is a "general" service. "SubjecT=Or group-
specific" services call attention to only those new publications that are
relevant to a Ipecific subject, or to tie common. subject interests of a
specific um of users.--"*Mividual-specific" services are tailor-made
to the interests of each user. If your library distriEt.
individual users a general aNTEing tool, such as Currera"TarT7T57 this
should be considered as providing a general alert6TITIVice.

66
. .

slYES

0.81,1

Does your library periodically distribute, to

tine user a list of'hew acquisiteiM .

1,YEs

Does it employ some other
means of alerting tife-Uar

to new publications?

YES

Does it employ other means of alerting
the user to new7Fications?

Check D, specify the means
employed 'other than an acciufiitlons

list,and 1E172TY any

\V l`Check

TILT1J
Check CD C, specify
the means employed,
and:Ea-Ells, if any

411PO.A. ******0106milimmumw4elmorommarilm.......adrwor

_

NOTE: It is assumed that'libraries maintain "current shelves." If the
.."

librarY does not, check A anyway and specify this fact.

mosaix gige."1 Sly 1,WM.,Larw.~).A.,2,04.' 11,....0116040.01.M"ye.:OSMISCI4 WIWI"..ra'*ut:TOLII+.7:41.1aJLAY.14.0.41,kyamirdek111ligatAt.*Wall: .r.:14.31,11M s.alloll:i...411116.X.110.1.."061111.0.411.44.1....,..........0o
.......asphol...........n,Wawa.,.Wr".01110.11,,MAYUMUT-1=11.2,...1...r4s.,67..d.A."4.1.9.a....e...1,..M.V.A "Lou.. 1.0.4 <44'...1./


